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NEWSLETTER

September 2022
Social Support Group Service
Pictured below are Mel and Angela, two of our Social
Support Group staff, who love their jobs and were both
ready to enjoy International Beer Day with the clients
at Picton.
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IC CARE—LAWN CARE
IC Care’s general maintenance / lawn care service is
for those who live in the Wollondilly Shire or Camden
LGA and for those over 65, or 50 from an Aboriginal
background, or a younger person with a disability.
Please ring the IC Care office on 4677 2524 if you
are interested in the following services or have any
questions:
•
Regular lawn care
•
General home maintenance
•
Rubbish removal
•
Hedge trimming
•
Weeding / spraying

WSACCI t/as IC CARE
ALL MAIL TO:

PO Box 74
PICTON NSW 2571

4677 2524

Enquiries@wsacci.org.au
www.wsacci.org.au

PICTON
School of Arts Building
65 Menangle Street
CAMDEN
82 Broughton Street
(near Camden Hospital)
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CEO Report
It has been an extremely busy couple of months.
It’s that time of year again where we have an independent Mid Term
- National Disability Services audit happening at the end of
September. This is a government requirement, and we are currently
going through this process with an external auditor. You may be
contacted by them to talk about the services we provide.

Our financials have been audited by an external auditor and once we
have the audited report then the Annual General Meeting will be held on
the 17th November. We are also updating our constitution so this will be
a special resolution at the AGM. This needs to be approved by the members
before submitting to the regulatory bodies.
Attached to this newsletter is a survey which we would like you to complete and
return to the office. This is a great opportunity to let us know how we are going
and to have your say. The information from these surveys will be collated and
form part of the AGM report.
Donna W and Alexandria W are welcomed as two new Board Directors.
Take care — Lisa

Staff News
Years of Service

The following staff members achieved these years of service
during the months of July, August and September 2022:
Keith F (Program Assistant) - 19 years
Belinda H (Program Officer) - 5 years
Aileen C (Support Worker) - 5 years
Debra S (Executive Assistant - Administration) - 14 years

Staff Member of the Year 2022—Nominations

It is that time again when the Board seek nominations for Staff Member of the
Year for 2022. Forms are being distributed for you to complete so we kindly ask
that clients and volunteers take the time to nominate just
one staff member and also write some comments of why
you feel they deserve this award. Place the form in a
sealed envelope marked “confidential” and addressed to the
Board Vice Chairperson and return to us. The award will be
presented in December 2022 at the Christmas Party.

New Staff Member—Natasha

Pictured at right is our newest Support Worker, Natasha,
who we warmly welcome to the IC Care team.
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Making Bookings / Cancellations / Changes
For any bookings, cancellations or changes, you need to ALWAYS ring the office
rather than verbally tell a staff member or volunteer who may be busy at the time
and forget to pass on your message.
TELEPHONE: 4677 2524
If unattended, please leave your name and a clear, brief message.
EMAIL:
Send an email to: cancellations@wsacci.org.au
SMS:
Send a TEXT (SMS) message from your mobile phone to 0490 772 475
and write your full name and program with each message left.

Hire a Hubby
A local Hire a Hubby offer their services on a
voluntary basis to attend to small handyman jobs you
may have such as changing tap washers, replacing
smoke alarm batteries, fixing a door hinge etc.
Please be aware that you will need to pay for the
materials, however, the service is free of charge.

NARELLAN

This service is provided on the first Tuesday of each month so please phone
us on 4677 2524 if you have any odd jobs that need attending to. You will need
to be at home as an appointment time cannot be stipulated.

Labour Day Public Holiday—3 October 2022
The Labour Day Public Holiday will be on Monday, 3 October
2022. There will be no client services and the office will be
closed.
Please contact the office on 4677 2524 so that alternative arrangements can be
made if you normally receive meals or transport that day.

“ Sometimes your joy is the source of your smile, but sometimes your smile can
be the source of your joy”

—Nhat Hanh
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Commonwealth Home Support Programme (CHSP) – Payment in
Arrears and Unit Pricing Fact sheet - July 2021 (Excerpt)
Overview
On 11 May 2021, the Australian Government announced changes to the CHSP
to help position the aged care sector as it moves towards a new Support at
Home Program commencing in July 2023. The new program will replace the
CHSP, Home Care Packages, Short-Term Restorative Care, and residential
respite programs.
To prepare for these future reforms, CHSP grant agreements will be extended
for one year from 1 July 2022 to 30 June 2023, with most CHSP providers
transitioning to payment in arrears. During this transition, the Department of
Health (Health) will also review unit pricing for all service types.
Payment in Arrears
Currently, as part of each grant agreement, providers agree to deliver a set
number of activities, per Aged Care Planning Region in Australia, at individually
agreed prices. CHSP providers receive upfront quarterly payments. It is
anticipated that from 1 July 2022, most providers will be able to invoice at the
end of each month based on actual services delivered.
Benefits of Payment in Arrears
Alignment with future reforms
The future Support at Home Program will seek to improve the availability of
services, with funding following the individual client in most cases. Payment in
arrears facilitates this approach and ensures a consistent consumer experience
across lower and higher-levels of in-home aged care.
Better consumer choice
Payment for services delivered encourages a more direct relationship between
the services available and what consumers want. It also ensures clients can
access services in a timely manner.
Accountability
Paying for services that have been delivered is a more accurate and
accountable use of government funds.
Reducing unspent funds
Paying for services delivered will reduce unspent grant funds which must be
recouped through an acquittal process and returned to Government after the
fact rather than spent on services to clients. Payment in arrears will mean
Government can anticipate these underspends early and reallocate the funding
to where it is needed most, as quickly as possible. This will help CHSP
providers to deliver services effectively and efficiently.
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Vivienne’s Finance News
Finance
Firstly, I would like to say how happy and
excited I am to be seeing the days getting
longer and warmer. Hopefully with winter gone
we may be able to continue with supports on a
less than demanding COVID restriction basis.

A reminder that you must wear your masks while being transported in
any of our or our volunteers’ vehicles. Clients should always sit in the
back seat on the passenger side. Hand sanitiser should be used
regularly and if you are not feeling well, you are to cancel your
support/attendance.
We are struggling to be able to support the number of transport bookings we are
receiving. This is due to a lack of volunteers being available to support our
community. We have had to endorse restrictions on all our clients to ensure that
a fair number of jobs are being offered to all our clients. We trust you understand
that we can only support clients with the assistance of our volunteers. Our
volunteers are doing a wonderful job, many offering many hours to support the
members of our community. Remember to thank them for their tireless work; we
can not do what we do without them.
Volunteer Reimbursements
We are happy to advise that we have recently reviewed our
volunteer reimbursements. Volunteer kilometer reimbursements
have increased to the value supported by the ATO. We have
also reviewed our Meals on Wheels reimbursements based on
the car and MOW run (kilometres) we have and the petrol
voucher we give still covers all runs and all vehicle types,
including a large vehicle. It is still well over the cost per run/vehicle.
Funding in Arrears
Please read the article on page 5 in this newsletter as to the upcoming changes
by the Department of Health & Ageing. You will see that the name has changed
and the model for aged care is changing also. These changes will take over a
1-2 year period. Our staff are currently attending many meetings/webinars to
ensure that we, as an organization, are abreast of the all the changes and can
make the transition as smooth as possible.
Funding in arrears means that we will go from having block funding paid in
advance to funding paid after supports have been completed and reports sent
into the government. They will pay us for the number or hours, meals, and trips
we have provided instead of a set number of hours, meals, and trips we should
provide.
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How does this effect you?
If we find that clients do not support each service, then we will not be able to
have paid staff to support it. We create a budget on the number of outputs that
we expect to be able to provide. The income comes from the outputs we claim;
if we claim less outputs than we have budgeted for, we cannot afford to pay staff
to do the services.
How can you help?
We need the clients registered to our service to attend/order as regularly as
possible. We need more volunteers so that we can offer more trips and hours to
our clients.
Questions?
If you have questions, please ask. We will have more communications sent to
you as we have them. If you have not supplied your email address, please do
so—you can email enquiries@wsacci.org.au to update your details (no banking
details) at any time or ask any questions. Communications via email is far easier
and cost effective for our organisation that the snail mail!
Vivienne— Manager of Finance & Pandemic/Epidemic Officer

Neighbour Aid / Social Support Individual
Sadly, due to an increase in service demand and the increase in
pressure this brings to our small but mighty volunteer network,
IC Care have decided to limit shopping supports to 1 per client
per fortnight. This will ensure that everyone will be able to have
access to services.
Clients are now limited to 2 supports per fortnight - only 1 shopping support and
any other medical and social support. IC Care will advise if/when restrictions
are to be lifted.

Again, if any clients or volunteers know anyone who may have some spare time
to share in volunteering, please pass on the IC Care contact details.
Exciting News!! IC Care are exited to announce the resumption of Taara
Gardens Coffee Group. The date of October 13 has been decided upon. The
group will be held on a fortnightly basis to begin with, but this may increase
depending on numbers and need.
IC Care are still in discussions with other villages regarding the
resumption of their coffee groups and clients will be advised as
soon as there is any news to pass on.

Welcome to our newest support worker, Natasha,
pictured on page 2 of this newsletter. It is great to
have you join the team!
Karen — Social Support Co-ordinator
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Marketing
Ballroom Dinner
IC Care wishes to invite you to our very first Ballroom Dinner
Dance on Tuesday 11 October 2022 at Menangle Country Club!
We strongly encourage councils, businesses, volunteers, clients,
families and friends in the community to join us on the night. The aim of the
event is to raise funds for IC Care’s services and awareness for all the support
we provide for seniors, younger people with a disability, and their carers, in the
Wollondilly and Camden areas.
Some of the benefits on the night include:
•
•
•
•

3 course meal
Beverages on arrival (beer and wine only)
Auction (sporting and music memorabilia, artworks,
holiday/adventure/ culinary experiences)
Live music

The cost is $55 for IC Care clients, $110 per person and $1,000 for a table of 10
(QR Code link below). Please select the appropriate table—either clients,
volunteers or corporates. If you have any difficulty, do not hesitate to contact the
office.
Please R.S.V.P. no later than Friday 16 September 2022 to either 4677 2524 or
enquiries@wsacci.org.au
We are excited to see you all in your fancy suits and dresses!

IC Care Videos
Please visit our Facebook Page to view our new videos
which feature staff, clients and volunteers. These videos are
being used to promote our service, in particular Meals on
Wheels, Social Support Groups and volunteering. We would
appreciate your feedback!

2022 Christmas Party
Preparations are under way for our 2022 Christmas Party
to be held at Camden Valley Inn this year—the details are
on page 5 of this newsletter. We look forward to see you
all there so please come and enjoy the day with us!
Jacob — Marketing
Thank you for ongoing support from the business
sponsors on the next page ...

wsacci t/as ic care
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M: 0415 706 177 | A: Edmondson Park, NSW 2174
E: ricardo@topsupport.com.au | W: TopSupport.com.au

INFORMATION TECHNOLOGY COMPANY

M: 1800 803 339
E: narellanvale.nsw@hireahubby.com.au
C: Alan / Paul
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Welcome to Spring where we come out
of hibernation and start to shed those
layers of jumpers, scarfs, beanies and
jackets as the days get warmer, it is
lighter for longer, and we can enjoy the
smell of the new blossoms blooming.
Here is hoping that your hay fever doesn’t spoil the beautiful
scents.

Meals on Wheels
•

You must be home for your meal delivery between 11.30am and 1.30pm, as
we are receiving quite a few new clients which may make meal runs take a
little longer. If you have a medical appointment, it is advisable to make it on
another day as meals are not allowed to be left. Do not ask office staff if meals
can be left, as Nicole will not allow it.

•

With Christmas not so far away, you will need to work out how many meals
you will require for over the Christmas break. Notes will be going out soon.

•

Public Holiday in October is fast approaching, a Public Holiday note will go out
soon, please complete the note or contact the office to advise if you require
meals for the Public Holiday.

•

With the warmer months approaching, a reminder that we make
fresh salads every day. We also make fresh sandwiches with
your choice of either white or brown bread.

•

As we are having more requests for gluten free, I am now using a lot more
gluten free products to help accommodate everyone.

•

A reminder that if you need to cancel that you must contact the office before
9.30am the day before; do not tell the volunteer.

•

Our meal menu has some new items and will be available from the
12 September. New meals selections available are:













Potato and Leek Soup
Minestrone Soup
Sweet & Sour Pork
Beef & Black Bean
Teriyaki Chicken
Butter Chicken
Beef Korma
Pasta Bolognese
Chicken Cacciatore
Vegetable Lasagna

These are available in both main and mini sizes so why not try out these new
meal selections?
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Social Support Groups—Camden and Picton
•

Reminder that the Eftpos machine is available to be used in rooms and also on
outings as this is a safer option for staff instead of carrying a lot of money.

•

Please have the correct money if not using Eftpos as staff do not have change.

•

Pick-up times are between 8.45am – 10.30am unless advertised differently on
the program calendar.

•

You need to pay for any pre-paid activities by the due date.

•

Remember to contact office should you need to cancel or add your name for
attendance; do not advise staff.

•

We encourage you to use your walking stick or walker when attending group
when attending in-rooms and on outings.

•

Reminder that if you wish to cancel your attendance that you need to contact
the office before 9.30am the day before to prevent a 24-hour cancellation fee.

•

Don’t forget to phone or email to book your spot at the end of year Christmas
Party—we’d love to see everyone there (invite on page 4).

Nicole—Executive Assistant Programs
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Policy: Client / NDIS Participant Feedback—PPSD 11.7______________
Obtaining feedback from clients/participants is important to ensure that, on an
individual level, services are continuing to meet their needs, which may change over
time. On a broader level, any information obtained will be useful for service
planning.
Historically however, clients/participants tend to provide very little formal feedback
on the service. For this reason, employees/volunteers should encourage and request
informal feedback from clients/participants and provide varied and frequent
opportunities for clients/participants to give feedback.
Opportunities to gain informal feedback could include:
•
Employees/volunteers talking individually with clients/participants during
service provision or telephone conversations.
•
Employees/volunteers discussing proposed future plans of the organisation
informally with clients/participants.
•
Encouraging clients/participants and their carers to talk on a one-to-one basis
about their needs and the services provided.
Any informal feedback concerning difficulties with the service, ways to improve the
service or positive feedback on specific aspects of the service should be recorded
by the employee/volunteer on the Client Compliments, Concerns and Complaints
Form.
Opportunities to gain formal feedback could include:
•
Completing client/participant questionnaires and surveys.
•
Encouraging clients/participants to use the Client Compliments, Concerns and
Complaints Form.
•
Encouraging clients/participants to write down comments or suggestions and
place in the Suggestion Box, which is kept in the hallway of the School of Arts
building. This allows clients/participants to remain anonymous if they wish.
Please refer to policy PPSD 11.4 Client Compliments, Concerns & Complaints
which contains the procedures for dealing with same.

We encourage all clients and volunteers to complete the surveys (just a few
questions) as well as provide further comments if you wish to. Thank you.
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For Our Volunteers
Volunteer Birthdays
Congratulations to the following
volunteers who have celebrated
birthdays:
July

August

September

First Aid Training

Sarah F
Tony V
Carla F
Donna W

Teena M
David F
Judith P

Carmel F
Helga C
Samantha S
Matt W
Krystine K
Ian E
Lynda C
Jim C

We remind all
volunteers that if you
have direct contact
with clients, you are
required to complete first aid
training which is renewed every 3
years. It comprises online theory
training as well as practical training
at IC Care at Picton. You will be
advised when your first aid training
is due.

Video featuring David—Meals on Wheels Volunteer
A video about volunteering, and
featuring David (pictured), has been
released and you can view it on our
Facebook page. David has
been volunteering at IC Care
for many years and is a great
example of volunteering
because of his positive attitude,
reliability and a desire to give
back to the local community.
Why not encourage others you
know to try volunteering with IC
Care?
David is always happy to take
new Meals on Wheels
volunteers out on a meal run to
show them the process and
introduce them to our lovely
clients.
Other Videos
Check out the other videos about IC Care on our Facebook page!
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Dates for Diary—2022
2 October

Day Light Saving Starts (add 1 hour)

3 October

PUBLIC HOLIDAY—Labour Day (Monday)

11 October

IC CARE Ballroom Dinner Event (Tuesday)

17 October

Board Meeting

1 November

Melbourne Cup Day (Tuesday)

11 November Remembrance Day (Friday)
17 November Annual General Meeting (Thursday)
17 November Board Meeting
2 December

Christmas Party at Camden Valley Inn

19 December Service/Office Closure for 3 weeks (resume 9 January 2023)

Compliments, Concerns & Complaints
Do you have a compliment, complaint , comment or suggestion? Please let us
know what’s on your mind. This form can be returned to the office via staff or
volunteers. Alternatively you can mail it to WSACCI t/as IC CARE PO Box 74
Picton NSW 2571 (email address on front)

Date: ____________

Name: (Optional)____________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________

______________________________________________________________________

