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IC CARE—LAWN CARE
IC Care’s general maintenance / lawn care service is
for those who live in the Wollondilly Shire or Camden
LGA and for those over 65, or 50 from an Aboriginal
background, or a younger person with a disability.
Please ring the IC Care office on 4677 2524 if you
are interested in the following services or have any
questions:
•
Regular lawn care
•
General home maintenance
•
Rubbish removal
•
Hedge trimming
•
Weeding / spraying

WSACCI t/as IC CARE
ALL MAIL TO:

PO Box 74
PICTON NSW 2571

4677 2524

Enquiries@wsacci.org.au
www.wsacci.org.au

PICTON
School of Arts Building
65 Menangle Street
CAMDEN
82 Broughton Street
(near Camden Hospital)
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CEO Report
What a busy year we have had so far with all the rain and local
flooding in the Camden and Wollondilly areas.
We have been calling you all to check that you are okay, and if
you need anything. Please let us know if you need any support.
Just wanted to let you know that we are part of a project called
Aged Care Connect Wollondilly, this partnership is with Macarthur Disability
Services and Wollondilly Council. The aim of the project is to support the
community to access services that they may need through My Aged Care. If you
know anyone that may need some support or information on what is available in
the Wollondilly area, please contact us.
Hopefully, all the programs will be back to normal in the near future.
Take care — Lisa

Staff News
Years of Service

The following staff members achieved these years of service
during the months of February and March 2022:
Nicole H (Executive Assistant—Programs) - 18 years
Vivienne C (Manager of Finance) - 10 years
Leisa B (Support Worker) - 2 years
Jacob H (Marketing Assistant) - 1 year

New Staff Members—Melissa, Darren
and Alvina

We started the new year with a new staff
member, Melissa A, whose role is a Program
Assistant. Mel (pictured above right) had been
volunteering with IC Care for 2 years and was
very excited to join the IC Care team. We are
delighted to welcome her. We also warmly
welcome Darren M and Alvina R, new Support
Workers (pictured at right) and are happy to have them both
join IC Care.

Staff Farewell—Mark

Staff were surprised and sad to learn of Mark’s resignation in
January 2022 but we wish him well for his future. Mark is
pictured at right receiving the Staff Member of the Year award
for 2021.
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Meals on Wheels Compliment
We wanted to share the following compliment received from a
recent Meals on Wheels client:
“Hi. I would like to thank everyone there for the wonderful service
and help. Sadly I have now moved to Camden and have to leave you. From
the first time I spoke to anyone there I have been shown nothing but kindness
and compassion for which I am really grateful. I have never been involved with
MOW and the whole experience has been amazing. The delivery ladies and
the food are incredible. So thanks again and best wishes.”
If you have not tried our meals before or know of someone older in the
community who needs our service, please contact our office on 4677 2524.

Wheelchair and Walker Maintenance
To prevent incidents or accidents occurring, please:
•
•
•
•

Clean your wheelchair or walker regularly
Inspect for wear and tear
Check wheel locks and tyre pressure
Service annually or when you notice a change

2021—2022 Board of Directors
At the Annual General Meeting held on Monday, 15 November 2021, the following
Board of Directors were elected:
•

Sandra B

Chairperson

•

Wendy E

Vice Chairperson

•

Ian E

Treasurer

•

Matt W

Public Officer

•

Carmel F

Director

Book Library
We have a small book library at both Picton and
Camden. You are welcome to borrow a book for as
long as you need but we ask that all books be signed
in and out.
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Making Bookings / Cancellations / Changes
For any bookings, cancellations or changes, you need to ALWAYS ring the office
rather than verbally tell a staff member or volunteer who may be busy at the time
and forget to pass on your message.
TELEPHONE: 4677 2524
If unattended, please leave your name and a clear, brief message.
EMAIL:
Send an email to: cancellations@wsacci.org.au
SMS:
Send a TEXT (SMS) message from your mobile phone to 0490 772 475
and write your full name and program with each message left.

Hire a Hubby
We are delighted to let clients of IC Care know that a
local Hire a Hubby have offered their services on a
voluntary basis to attend to small handyman jobs you
may have such as changing tap washers, replacing
smoke alarm batteries, fixing a door hinge etc.
Please be aware that you will need to pay for the materials, however, the
service is free of charge.
This service is provided on the first Tuesday of each month so please phone
us on 4677 2524 if you have any odd jobs that need attending to.

Office & Service Closure—Easter / ANZAC Public Holidays
The office and services will be closed on the Easter public holidays of Friday,
15 April, and Monday, 18 April and ANZAC Day on Monday, 25 April. If you require
extra frozen meals for those days, please let the office know and ensure you have
room in your freezer.
Please note that there will be NO meal deliveries on those days
and NO client transport to appointments or for shopping, however,
NDIS support services will continue as normal for participants.

“Once you replace negative thoughts with positive ones,
you’ll start having positive results.”

—WILLIE NELSON
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ROADMAP TO RECOVERY (COVID-19) UPDATE (21)
14 March 2022
As I commence this newsletter article, I can say it has been
two years since COVID began. It has been a horrible couple
of years for us all. To add to this, we have had to deal with the
abnormal weather conditions. Luckily for us, we have in this
time, updated our technology to move our staff from working in
an office to be able to efficiently work from home. Many of you
have received calls from staff to check on your welfare and have a chat.
In the coming months we have included Digital Training for our Social Support
Groups. I would highly recommend you come to this training and learn the
basics of connecting with others remotely. It helps to be able to see the person
you are talking to and you can both have a virtual cuppa and biscuit together.
Clients attending Social Support Group will need to be vaccinated. Unfortunately,
the Department of Health has advised us that we cannot take unvaccinated
clients into a group setting. You will need to provide proof of your vaccination if
you have not already done so. We would like to record your proof so that you do
not need to continue to bring your certificate along. If you are happy to do so,
can you give the staff (when in the rooms) a copy of one of the below
certificates, this will be added to your file.

You will need to check in electronically to either of our offices.
A reminder that if you are unwell, regardless of whether you have been
vaccinated or not, you must cancel your service. If you are experiencing
any symptoms of COVID-19 you should continue to be tested and advise
IC Care if you have contracted COVID within 2 days of a support we have
provided you.
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Admin / Finance
All new clients are required to sign up to Direct Debit to be registered with IC
Care. Cash payments will be permitted, however, we strongly encourage you to
continue with electronic payment options. We offer EFTPOS on site, Credit Card
payments via phone and Direct Debit is available and can be cancelled at any
time.
Social Support Individual
•

Services are limited to 2 supports per week due to lack of volunteers
available to support you.

•

Medical appointments will take precedent to shopping if necessary.

•

Masks will need to continue to be worn during your service.

Meals on Wheels
•

Services will continue. We thank you for being flexible during the current
weather crisis.

•

Volunteers may enter your home, but masks must be worn by all parties
present.

Social Support Group
•

We would like to thank all our clients for your patience and understanding.

•

It is now time to come back and enjoy getting together with your old friends
and make some new ones.

•

Groups are back - Picton 5 days per week, Camden 4 days per week
(closed on Thursday).

•

Masks will need to be worn except when eating and drinking.

•

Seating and numbers will continue to be monitored as per the NSW Health
Guidelines.

•

The new programs are valid but may change due to unforeseen
circumstances.

•

Volunteers will be contacted if needed.

•

Evening outings will recommence as soon as possible.

NDIS
•

Services continue as requested by participants

•

Masks will need to be always worn except when eating and drinking.

If you need assistance or have any questions, please do not hesitate to contact
the office on 02 4677 2524.
Vivienne— Epidemic / Pandemic Officer & Manager of Finance
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Marketing
Digital Course
Do you want to learn how to surf the internet and
online shop? We hosted our first digital session at
our Social Support Group in Picton during February, which was
a huge success for all involved. We encourage more clients to
register at both Picton and Camden for each monthly session.

University of Wollongong Stall
On Friday, February
22, I visited the
University of
Wollongong for
O-Week, having the
opportunity to meet
new students and
provide them with
information about
volunteering at IC
Care. If you know a
university student
who is looking to
boost their resume
by assisting with our
SSG and SSI
services, send them
our way!
Tea Towel Fundraiser - Volunteers Lunch

We are taking expressions of interest for anyone in the IC Care community
(clients, volunteers and staff) to have either their handprint or drawing of
themselves on a tea towel. These will be made available for design and payment
at reception and the Seniors Week celebrations.
Jacob — Marketing
Thank you for ongoing support from these businesses and sponsors:
(see next pages)

wsacci t/as ic care
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M: 0415 706 177 | A: Edmondson Park, NSW 2174
E: ricardo@topsupport.com.au | W: TopSupport.com.au

INFORMATION TECHNOLOGY COMPANY

M: 1800 803 339
E: narellanvale.nsw@hireahubby.com.au
C: Alan / Paul
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C: Nate—Fitness Coach
M: 0423 689 908

Unfortunately, during the past two years during the covid-19 restrictions, some
services have not been fully operational and therefore not all volunteers have
been utilised. IC Care is hoping that social support group numbers will
increase as clients feel comfortable returning and new clients start.
In the meantime, we encourage Social Support Group volunteers to widen out
to try volunteering for Meals on Wheels or Social Support Individual (client
transport or home visits) services or to be flexible and make themselves
available for volunteering on other days if possible.
We could not provide services to clients without our valued volunteers and we
seek your support as we continue to adapt to changes while providing needed
client services including re-introducing coffee groups. We really need more
volunteers so if you know of any friends, relatives or neighbours who can
spare some time to volunteer, please ask them to contact us on 4677 2524.
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Neighbour Aid / Social Support Individual
Hello all! I hope everyone is doing well despite the
unprecedented start to the year.
Again, thank you for your patience. When supports needed to
be cancelled and re-booked, your co-operation made our jobs
much easier.
Transport
•

Welcome to all new volunteers and clients who have
started with IC Care this year.

•

Transport / support jobs are again picking up. IC Care
have a fantastic group of volunteers but to relieve some pressure, it would
be great to have some more join the volunteering family.

•

If any clients or volunteers know anyone who may have some spare time to
volunteer, please pass on the IC Care contact details.

•

If all clients could please remember that IC Care has a 48
hour booking policy. Ringing up and requesting transport
inside of 48 hours puts staff in the unfair position of having to
say no.

•

It feels so long ago since many IC Care special interest
groups have been able to operate, however, I am able to
advise that we are now looking at resuming coffee
groups in the Waratah Highlands and Taara Gardens
villages. IC Care are also looking at the introduction of a
coffee group in the Macquarie Grove Village.
Expressions of interests from clients who would like to
attend and volunteers who might be interested in
running these groups are welcome. Please ring the
office on 02 4677 2524 for any further information.

Welcome to our newest support workers, Alvina and Darren, pictured on page 2
of this newsletter. It is great to have you join the team!

Karen — Social Support Co-ordinator
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Meals on Wheels
•

Exciting News! We are looking at
offering snacks such as slices, biscuits etc. More information
will be sent to clients when these are available to order.

•

All lamb meals are currently not available due to the
high cost.

•

Clients must ensure they ring the office to cancel
meals before 9.30 am the day before delivery or cancellation fees apply.

•

Meal delivery window is between 11.30 am – 1.30 pm. We cannot give a
precise delivery time as runs can vary in length so clients need to be home to
collect their meals.

•

With Easter and ANZAC Day coming up you will need to start to think of what
you will require. Notes will go out in April.

•

Volunteers: the kitchen will continue to bring your eskies out to the back of
your car. Meals will not be brought out until 11.20am and upon return just leave
them at the back door as you have been doing. We have had many comments
advising that this is a better system as you don’t have to lug all your eskies
through the front door.

•

Always ring the office if the client is not at home. You will then be given further
instructions. Please do not continue onto the next person unless staff direct
you to do so. Please refer to the policy on page 12 of this newsletter.

Social Support Groups
•

Evening outings for Picton will be on hold for the next 3 months.

•

Our Personal Trainer, Nate, will be coming on board and he is very excited to
be working with you all.

•

Don’t forget our Digital Course - this will be provided to you by our very own
Jacob.

•

Unfortunately, at present with client numbers down, we are not utilising
volunteers on our programs. When numbers increase, we will be looking
forward to seeing you all.

•

Again, a friendly reminder that you must ring before 9.30am the day before to
cancel your attendance or a cancellation fee may apply.

•

Also, if you are not feeling well, have a sore throat or have cold
or flu like symptoms you are not able to attend. You should get
a covid test to ensure you are not affected.

Nicole—Executive Assistant Programs
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Policy: Client Not Responding to a Scheduled Visit—PPSD 11.13
In recognition of the vulnerability of clients receiving services from IC Care, a
Planned Response to a missed scheduled visit should be established to ensure
the client’s safety. While a client’s autonomy is to be respected at all times there
can be many reasons why a scheduled visit is missed. These can include:
•
•
•

The client may have inadvertently forgotten to inform IC Care they would not
be at home.
The client may have inadvertently forgotten they had a
scheduled visit.
The client may have fallen and been injured, taken ill, or
passed away in the home.

Definitions
Scheduled visit:
When a visit to a client’s home to provide a service has been pre-arranged (i.e.
Meals on Wheels delivery / pick-up by a volunteer or an IC Care vehicle).
Service provider:
IC Care (“the organisation”) which receives funds to deliver services related to the
Commonwealth Home Support Program (CHSP).
Please note: any client not under the CHSP program can receive IC Care services
on a full cost recovery basis.
Care worker:
An employee or volunteer of IC Care who is visiting the client to provide a service
that has been agreed with the client.
Carer/s:
Paid or unpaid relatives or friends, who provide regular and ongoing care and
support to the client.
Levels of Responsibility
To ensure a timely and appropriate response when a client might be at risk, it is
important to establish the level of responsibility of the client/carer and IC Care.
There should be a clear understanding of who will be responsible for the various
steps outlined in the agreed Planned Response.
•
•
•
•

The client/carer agrees to notify the organisation if the client is not going to be
at home for the pre-arranged visit.
The client/carer agrees to provide updated carer and/or emergency contact
details to the organisation for inclusion in the client records.
The client/carer is to ensure that emergency contacts know they have been
nominated as an emergency contact.
IC Care is to ensure this information is updated in the client records.
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Policy: Client Not Responding to a Scheduled Visit continued ...
Planned Response
1. Each client should have an individualised Planned Response for when they
do not answer to a scheduled visit. Such a response needs to be based on
assessment and be documented in the Client Care Plan. It is expected that
individualised plans would be progressively documented at service reviews
or re-assessment.
2. In the event that a client does not want any Planned Response, such
information should be carefully documented in the Client Care Plan.
•
It is important to note that even when a client has requested no Planned
Response, if an employee/volunteer has concerns or there is an indication
there may be something wrong, the employee/volunteer, under duty of care,
should immediately advise these concerns to the CEO/Manager/Executive
Assistant Programs. All such concerns should be immediately followed up
and fully documented in the client’s notes.
Examples of Strategies to Include in a Planned Response
The following are examples only of strategies that may be proposed to clients/
carers in developing the client’s individualised Planned Response. These may be
particularly relevant to clients with dementia, a history of falls, mental health
problems or those who repeatedly miss scheduled visits.
1.
•

•

2.
3.

Safe storage of a spare key by means of any of the below arrangements:
The use of a coded key safe installed in an appropriate place on the outside
of the client’s home. Arrangements and payment for this must be made by the
client. The client’s written permission must be obtained as to whom and under
what conditions the key may be accessed and used.
A key held by an emergency contact such as a family member, neighbour or
friend as nominated by the client and/or their representative. Details of this
arrangement should be advised to IC Care in writing and such information
included in the client’s records.
Consider referring the client to a service that provides a daily phone call to
check their well-being.
Consider referring the client to a personal alarm system supplier.

Procedures
When Client cannot be found:
1. When a client does not respond to a scheduled visit, the employee/volunteer
should firstly go around the house and look through windows/doors to try and
establish if the client is actually in the home and not hearing the door knock.
2.
The employee/volunteer should also check the garden/s and any outbuildings
to establish if the client is outside the house.
3.
If the client cannot be found anywhere, the employee/volunteer should contact
the CEO/Manager/Executive Assistant Programs and advise the situation.
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Policy: Client Not Responding to a Scheduled Visit continued ...
4.

5.

6.

The CEO/Manager/Executive Assistant Programs will then advise the
employee/volunteer how to proceed, taking into consideration that meals may
need to be delivered to other clients and vehicles (organisation owned or
volunteer vehicle) are required to continue the pick-up of other clients.
Upon confirmation a client is absent at the time of a scheduled visit, it is the
responsibility of the CEO/Manager/Executive Assistant Programs to
implement the Planned Response for that individual as previously agreed by
the client/carer in their Care Plan.
The CEO/Manager/Executive Assistant Programs should also advise the
employee/volunteer of the outcome.

When Client can be seen:
1. If the employee/volunteer can see the client, and it appears they are in need
of emergency services, they should call 000 immediately and then phone the
CEO/Manager/Executive Assistant Programs to advise the situation.
2. If a coded key safe is installed and the client has given written permission as
to whom and under what conditions the key may be accessed and used, then
these instructions should be advised to the employee/volunteer and followed.
The employee/volunteer should not enter the home of the client unless
instructed to do so.
3. If a key is held by an emergency contact such as a family member, neighbour
or friend as nominated by the client and/or their representative, then the family
member/neighbour/friend should be advised of the situation by IC Care.
4. CEO/Manager/Executive Assistant Programs should immediately go to the
location to:
•
Relieve employee/volunteer if they are with other clients or delivering meals.
The employee/volunteer will continue on with their duties and the CEO/Manager/
Executive Assistant Programs will wait for the ambulance.
•
Support the employee/volunteer at the scene if they are not with other clients.
5. CEO/Manager/Executive Assistant Programs to provide known information to
ambulance officers.
6.
CEO/Manager/Executive Assistant Programs will also assist family members
if they arrive at the scene.
Procedures After the Event
1. Employee/volunteer to complete an Accident/Incident Report Form as soon as
possible after the event.
2. If the client was injured or ill, the employee/volunteer, if desired, is to attend a
debrief with CEO/Manager/Executive Assistant Programs within 72 hours.
3. If the client had passed away, the employee/volunteer is to attend a
mandatory debrief with CEO/Manager/Executive Assistant Programs within 24
hours.
4. Confidentiality is paramount. No person involved should discuss any aspect
of the event unless essential to do so.The employee/volunteer is to be offered
support and counselling as set out in IC Care’s Trauma Policy.
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For Our Volunteers
Volunteer Day 2022

First Aid Training

National Volunteer Week (NVW) is
Australia’s largest annual celebration of
volunteer and will be held on 16 – 22
May 2022. It is a chance for all of us to
celebrate and recognise the vital work of
volunteers and to say thank you.
The theme for 2022 is Better Together.
Volunteering brings people together; it
builds communities and creates a better
society for everyone. Through
volunteering we are changing
communities for the better .
IC Care will be celebrating with a free
lunch on Friday 20 May 2022 at
Barenz, Camden from 12:00—2:00 pm
to acknowledge and thank our
volunteers. We look forward to seeing
all our volunteers on the day so please
RSVP your interest to attend if you have
not yet done so.

We remind all
volunteers that if you
have direct contact
with clients, you are
required to complete
first aid training. IC Care arranges
this training on our premises at
Picton at no cost to you. First aid
training needs to be done every 3
years. We will advise further when
the next training session is
arranged.
Flu Vaccination
It is that time of year
again!
Please note that it is mandatory for
all staff and volunteers to have an
annual flu vaccination by 31 May
each year and to submit an
Immunisation Statement as proof no
later that 10 June.

Volunteer Birthdays

Covid-19 Vaccination Booster

Congratulations to the following
volunteers who have celebrated
birthdays:

All staff and volunteers will need to
have their Covid-19 booster
vaccination by 12 April 2022. Once
your booster is received, evidence
must be in the form of a Medicare
Immunisation Certificate or Covid
Vaccination Certificate (see page 5
of this newsletter) which can be
forwarded to us.

January

February

March

Alan C
Robert P
Michael G
Jill H
Lorraine S
Michael P

Joy W

Gerty W
Margaret C
Debbie G
Diane M
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Dates for Diary—2022
3 April

Daylight Saving Ends (turn clocks back 1 hour)

6 April

Carnival Day—Seniors Week (Wednesday)

15 April

PUBLIC HOLIDAY—Good Friday

18 April

PUBLIC HOLIDAY—Easter Monday

19 April

Board Meeting (Tuesday)

25 April

PUBLIC HOLIDAY—ANZAC Day (Monday)

20 May

Volunteer Day Lunch

13 June

PUBLIC HOLIDAY—Queen’s Birthday

20 June

Board Meeting (Monday)

21 June

June Solstice—Tuesday

Compliments, Concerns & Complaints
Do you have a compliment, complaint , comment or suggestion? Please let us
know what’s on your mind. This form can be returned to the office via staff or
volunteers. Alternatively you can mail it to WSACCI t/as IC CARE PO Box 74
Picton NSW 2571 (email address on front)

Date: ____________

Name: (Optional)____________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________

______________________________________________________________________

