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Visit of Angus Taylor MP 

Angus Taylor, MP and Federal Member for Hume, 
visited on 11 February 2021 to meet clients and   

discuss the future of our services, transport issues 
and volunteers.  Pictured above are staff Lisa, 

Vivienne and Nicole with Angus and Wendy, our 
Board Chairperson. 

IC CARE—LAWN CARE                                    

IC Care’s general maintenance / lawn care service is 
for those who live in the Wollondilly Shire or Camden 
LGA and for those over 65, from a CALD or          
Aboriginal background or a younger person with a 
disability.  Please ring the IC Care office on         
4677 2524 if you are interested in the following    
services or have any questions:    
• Regular lawn care   
• General home maintenance 
• Rubbish removal 
• Hedge trimming   

CORONAVIRUS      
COVID-19                 
Health Info Line  
1800 020 080 
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CEO Report            

What an extremely busy year we have had so far, and it hasn’t 
stopped. 

There has been an easing in restrictions with COVID-19, which 
now allows us to increase capacity with our groups at both 
locations. 

Our Meals on Wheels service is now a full production kitchen, so don’t forget to 
try some meals—it is always handy to have some in the freezer. 

Take care — Lisa                         

 

Staff News    

Years of Service 
Staff were delighted to celebrate the 
anniversary of Vivienne’s 9 years of 
service on 28 February 2021 and    
Nicole’s 17 years on 8 February 2021. 
Casual Support Worker, 
Leisa, also achieved 1 
year of service.   

 
 
 
Staff Farewell—Holly                             
Staff were very sad to farewell Holly on 15 March 2021, her 
last day with IC Care—we send Holly best wishes for her  
future.  Pictured left is Holly with Board Chairperson, Wendy. 

 

 

 

New Staff Members                  
We welcomed 3 new casual 
staff members in February and 
March.  Marrenars (right) is a 
Support Worker, Jacob 
(middle) is our Marketing      
Assistant and Naomi (far right) 
is the Cook at Camden. 
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Wollondilly Aged Care Connect 

This is a new project currently running for 6 months.  IC Care has partnered 
with Wollondilly Shire Council and MDS to provide help for residents in the 
Wollondilly area navigate My Aged Care and support them to receive             
appropriate services.  If you, or anyone you know, needs help to access        
services through My Aged Care, please phone our office on 4677 2524 to speak 
to Karen or Nicole if you require further information or assistance or email       
agedcareconnect@wsacci.org.au.  

Health Direct Hotline 

Call 1800 022 222 

Call this number to speak to a registered nurse or doctor about your health     
concerns. The hotline is open 24 hours a day,  7 days a week and provides free, 
trusted health information and advice when you are not sure what to do—whether 
you should see a local GP, manage the condition at home, or go to an emergency 
department. 

If the doctor’s surgery is closed, you can still get help by calling the helpline 
free for information on where to go to get help in your area.  If there are no GP’s 
open near you, the registered nurses may offer you a call back or a video call 
from a GP who can provide advice. 

In an emergency … if you think you need an ambulance or your injury or illness 
is critical or life threatening, call triple zero (000) for an ambulance immediately. 

If you have a hearing or speech impairment, call the National Relay Service on 
1800 555 677 and ask to be transferred to healthdirect.   

If English is not your main language and you need an interpreter, call TIS 
National on 131 450 and ask to be transferred to healthdirect. 
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Making Bookings / Cancellations / Changes 

For any bookings, cancellations or changes, you need to ALWAYS ring the office  
rather than verbally tell a staff member or volunteer who may be busy at the time 
and forget to pass on your message.  

TELEPHONE:   4677 2524                                                                      
If unattended, please leave your name and a clear, brief message. 

EMAIL:                                                                                                                 
Send an email to:  cancellations@wsacci.org.au                      

SMS:                                                                                                                        
Send a TEXT (SMS) message from your mobile phone to 0490 772 475 
and write your full name and program with each message left.    

 

Influenza Vaccines for Australians  -  March 2021 Fact Sheet 
 Influenza is a common cause of hospitalisation and death in Australia. 
 Annual influenza vaccination is recommended for all people aged >6 

months. 
 Annual influenza vaccination is funded under the National Immunisation 

Program (NIP) for people aged >6 months who are at increased risk of   
severe influenza.  These include: 

 All Aboriginal and/or Torres Strait Islander people 
aged >6 months 

 All children aged 6 months to <5 years 
 All adults aged >65 years 
 People with specified medical conditions   
 Pregnant women (during any stage of pregnancy) 

 The strains used in seasonal influenza vaccines can change from year to 
year depending on which viruses are predicted to circulate in each          
upcoming season.  

 Influenza vaccine should not be given on the same day as a COVID-19 
vaccine. There should be a 14-day gap between these vaccines. 

 A new cell-based influenza vaccine (Flucelvax Quad) is available in      
Australia.  This vaccine is not funded under the NIP.  

 For adults aged >65 years, the higher-immunogenicity adjuvanted           
influenza vaccine (Fluad Quad) is preferentially recommended over    
standard influenza vaccines. 

 Providers are reminded that influenza vaccinations given to people of all 
ages should be reported to the Australian Immunisation Register (AIR). 

 Providers are also reminded to vaccinate pregnant women at any time of 
the year and any stage of pregnancy.  Vaccination of pregnant women   
provides protection to mothers and their newborn infants. 

 

Source:  https://www.ncirs.org.au/sites/default/files/2021-03/Influenza-fact-sheet_31%20March%202021_Final.pdf 

https://www.ncirs.org.au/sites/default/files/2021-03/Influenza-fact-sheet_31%20March%202021_Final.pdf
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NOVEL CORONAVIRUS (COVID-19) UPDATE (12)  

26 March 2021 

We are in a much better place than we were so many months ago. 
Community cases have been almost zero for many weeks now.  

Most talk of COVID-19 has been about vaccinations. Our staff and 
volunteers are included in the Phase 1b rollout which is available 
now. Any staff or volunteers who would like to receive the vaccination may       
receive a letter from the organisation to prove their identity and role within         
IC Care. To obtain this letter please email enquiries@wsacci.org.au or call    
4677 2524 to request a copy of the letter (a printed copy will need to be collected 
from the office) 

Phase 1b include: 

 Elderly adults aged 80 years and over              

 Elderly adults aged 70—79 years 

 Other health care workers  

 Aboriginal and Torres Strait Islander adults 55 and over  

 Adults with an underlying medical condition or significant disability (people 
will need to provide proof of these conditions to demonstrate their eligibility 
for vaccination via My health record, a health professional referral, if         
required, or a declaration form) 

 Critical and high risk workers including defence, police, fire, emergency    
services and meat processing 

If you need more information about the COVID-19 Vaccinations contact the  
helpline or 

https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/subscribe-
to-covid-19-vaccines-updates 

National coronavirus and COVID-19 vaccine helpline 
If you need information about COVID-19, COVID-19 vaccines or help with the 
COVIDSafe app, call the telephone number listed below. If you need assistance 
with booking a COVID-19 vaccine appointment, please note the call centre is  
unable to book appointments on your behalf. 
 
Phone: 1800 020 080 
 
Please note: we will continue to monitor and take advise by NSW Health and 
the Department of Health. If we find that another outbreak occurs, please be   
advised that services may cease temporarily to ensure the safety of all            
associated with our organisation. 

mailto:enquiries@wsacci.org.au
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/subscribe-to-covid-19-vaccines-updates
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/subscribe-to-covid-19-vaccines-updates
tel:1800020080
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We have seen many restrictions ease in the community and we have been   
seeking clarification to the restrictions for Commonwealth Home Support       
Programme funded group services. We have been unsuccessful at this stage to 
confirm what restrictions can ease. However, we are following Residential Aged 
Care easing of restrictions to the 2 square meters. This allows us to increase 
numbers for our in-house activities. 

We ask that you remember to: 

• Keep your 1 m distance from all other staff, volunteers, and clients at 
all times. 

• Follow the instructions of our staff and volunteers; they are receiving 
regular training to ensure they are updated with COVID regulation. 

• Our workers are doing the best they can in times that restrict us doing 
what we like to do. Please be mindful when you are with them and 
thank them for their efforts. 

Below are the changes that have occurred to each specific service: 

Social Support Group 

Numbers will increase to 21 for Picton and 20 for Camden for in-house activities. 
Staff no longer are required to wear masks on group or while driving our buses. 
Masks for clients will still need to be worn when clients are not sitting 2 square 
meters apart in our vehicles. 

Social Support Individual 

Transport:  our limits on transport will need to continue. As you would be aware, 
we have lost many of our volunteers during COVID-19. We are seeking          
volunteers to assist our clients for transport. We will endeavour to assist our    
clients when and where we can, but we may ask you to move non urgent 
transport to different times. Please thank the volunteers you have for transport; 
many of them are volunteering for many hours to support multiple clients.  

Coffee Groups:  at this stage we do not have sufficient volunteers to be able to 
look at our coffee groups recommencing.  

We are seeking new people who may be interested in volunteering for our       
organisation. If you know of any recently retired friends, or university or school 
students who may be seeking work experience and may like to give volunteering 
a go, please pass on our phone number or email address. 

Meals on Wheels  
Remains unchanged.     
  
NDIS  
No changes to service.  
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Clients’ Responsibilities 

• If you are unwell, you are to remain at home and seek medical advice. 

• For home visits, you will need to ensure your area to entertain has been 
cleaned and disinfected.  

• For group activities and home visits, you will ensure you maintain 1m    
physical distancing at all times. 

• For group activities, you will be temperature tested prior to entering our bus 
and if your temperature is above 37.4° you will not be permitted to attend 
group until you have sought medical attention. 

• Transport in vehicles you will need to wear a mask if you are unable to sit 
more than 1 meter apart.                

 

 

 

• You will need to use hand sanitiser when asked to do so and 
you will be reminded to wash your hands thoroughly. 

• You will not move furniture in our rooms as seating has been marked in    
accordance with social distancing rules. 

• Volunteers and staff may cease service if they believe you are showing flu 
like symptoms. You will be requested to seek medical assistance from our 
staff or volunteers if symptoms have appeared. 

• Volunteers and staff will advise the office immediately if services are ceased 
and staff will call you or your emergency contact to follow up on your health. 

Failure to comply with the above responsibilities may cause you to be asked not 
to seek services from our organisation or cessation of future services. We ask 
that you co-operate with the restrictions we have had to put into place to ensure 
the safety of all our clients, staff, and volunteers. 

We trust that you are coping throughout this difficult time. Please call us if you 
are in need of assistance or have any questions. 

Vivienne—Pandemic/Epidemic Officer & Manager of Finance 

ATTENTION!  Paying Invoices 

Direct Debit:  we now offer direct debit—please contact the office for a form. 
Transferring Funds:  when depositing money to our bank account, please use 
your invoice number in the reference field and not your name or the word ‘meals’. 
It is very difficult to allocate payments to the correct client without the correct            
reference. 
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Neighbour Aid / Social Support Individual    

Transport   

April already! Time has certainly been flying. 

Over the last couple of months, we have 
seen transport and Social Support Individual 
jobs growing steadily but, unfortunately, we have not seen the same increase in 
new or returning volunteers.  There will be days where transport jobs will need to 
be prioritised (medical appointments may take priority over shopping) and you 
may be asked, where possible, to change days and times of supports and      
appointments. 

Important Reminder               

IC Care continues to be contacted by clients trying to make 
transport bookings with less than the required 48 hours’ notice 
(2 working days).  As explained previously, IC Care needs this 
amount of advance notice to make sure all jobs can be          
allocated and to ensure volunteers have plenty of time to make 
changes and work around their own personal plans.  IC Care 
staff are here to assist you, so please do not put them in the 
difficult position of having to say no. 

We also remind clients who wish to pick up a few necessary grocery items (milk, 
bread etc.) following a medical appointment, that this is fine.  However, if you 
wish to do a full grocery shop, you will need to make a separate appointment for 
this because of the time involved.  Always check with me if you are unsure. 

NDIS   

A big warm welcome to our newest NDIS Support Worker, 
Marrenars - it’s great to have you as part of the team!  Marrenars 
is pictured on page 2.  We were sorry to see Soibi leave after  
only a short time with us, however, we wish her well in her future endeavours. 

Thank you to all clients, participants, their families and support networks, and to 
all our fantastic volunteers. The patience, support and dedication shown during 
these everchanging times has been inspiring.   

Karen — Social Support Co-ordinator       

 

“To succeed in life, you need three things:                                                                   
a wishbone, a backbone and a funny bone”  

   —REBA McENTIRE 
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Meals on Wheels   
Hoping everyone had a lovely Easter break 
enjoying lots of chocolates. 

We remind clients to always be home for your meal delivery as meals 
cannot be left unattended.  If you need to make other arrangements 
on any given day, please phone the office on 4677 2524 before 10:00 am.  If you 
make any medical appointments, please ensure they are not between 11.30 am 
and 1.30 pm as this is the period of time when meals are delivered. 

Also, please advise the office if you need to cancel meals—see page 4 
of this newsletter (you can phone, send a text message or email).  We 
ask that, when possible, you phone the day before because you could 
be charged a cancellation fee if less than 24 hours’ notice is provided. 

Sometimes there is confusion with account invoices.  Invoices are issued twice 
each month:  one invoice is sent for meals received from between the 1

st
 and 15

th
 

of the month and another invoice is sent for meals received between the 15
th
 and 

the end of the month. The number of deliveries may change with each invoice. 

Social Support Groups   

I hope you are all enjoying the lovely autumn weather.  We still have 
some nice outings to enjoy the warm weather before winter comes.  
Don’t forget to be prepared for cooler mornings and changeable   
weather when on outings by wearing or bringing a cardigan or jacket.   

A reminder to ensure your program calendars are ticked correctly in the 
box on the bottom left hand side of the respective date boxes.  Please do 
not put crosses anywhere—we prefer that you only mark the days you  
attend and leave the other boxes empty.   

Numbers for in-house activities have increased with the latest restrictions being 
eased which allows more clients to attend.   

There will be no groups on 21 May 2021 so staff can be utilised for volunteer     
duties to allow all volunteers to attend the Volunteer Day Luncheon. 

Don’t forget to support the Cancer Council’s fundraising by          
donating cash to Australia’s Biggest Morning Tea—on Thursday  
27 May at Picton and Friday 28 May at Camden. 

I again remind everyone to make sure you ring the office for any cancellations;  
please do not advise staff or volunteers unless you are personally making a     
cancellation when attending group. 

Please refer to the Covid-19 update on page 6 of this newsletter for changes/
updates.   
 

Nicole—Executive Assistant Programs 
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Social Support Groups—CDAC & SFG 
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 For Our Volunteers 

Volunteer Day 2021 

National Volunteer Week (NVW) is 
Australia’s largest annual celebration 
of volunteers.  From Monday 
17.5.2021 to Sunday 23.5.2021, NVW 
will celebrate the significant             
contribution of Australia’s almost 6    
million volunteers who each year     
dedicate over 600 million hours to help 
others.  The theme for this year is  
Recognise. Reconnect. Reimagine. 
 
IC Care will be celebrating on Friday 
21.5.2021 with a special event locally 
to acknowledge and thank our          
volunteers.  An invitation will be sent 
shortly and we hope all our volunteers 
can attend to thank them personally.   

Volunteer Birthdays 

A very happy birthday to the following 
volunteers:  

March  April     
Margaret C  Denise B  
Renee F  Elaine M  
Kathren S  Scott W 
Cherie Y  Helen S 
      Joan S  
   
 
 
 
 
   

First Aid Training 

IC Care will provide the next first   
aid training session on Tuesday          
18 May 2021 so please phone or 
email the office to book in to attend 
this training if you don’t hold a       
current certificate (within the last 3 
years).  A reminder that all            
volunteers who have direct contact 
with clients are required to complete 
first aid training. 

Compliment of Volunteers  

The following client compliment was      
received in January 2021: 
 
“We wish to thank all those        
wonderful volunteers who have   
provided us not only with meals but 
also with cheerfulness and love in 
their delivery.  This has been the joy 
in your service”.  
 

Thanks to our volunteers for the 
great work you do in supporting     
clients. 
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CLIENT INFORMATION SHEET 
 
LAWN SERVICE  
Our service includes lawn mowing, trimming, edging, and blowing.  Grass areas in 
the front, back, and sides of your yard will be mowed.  Grass or weeds growing 
inside of flower beds will not be cut unless requested. Trimming is done around 
beds, fences, and trees. Edging is done along footpaths and driveways in the front 
yard. Our Operator will blow clippings from sidewalks and driveways once the 
service has been completed. 

 
SERVICE DAY 
Once assigned, your service day will not change, unless raining, 
etc.  Service will be completed between 7am and 7pm on your 
service day, we cannot adhere to a more specific time frame.  
Please set your sprinkler system to OFF on your service day. 
 

STRUCTURE/SCHEDULING 
For our weekly clients, we do our best to provide our 
services to you on the same day every week.  If rain causes 
us to miss a day we will reschedule for the next available 
day if at all possible.  For bi-weekly clients, we will schedule 
you the next available day in the same week.   
 
We will still service your lawn on days of moderate rain, always taking into 
consideration any drainage problems your property may have before we begin.  If 
you believe your lawn is too wet to be mowed, you must contact us before 8am to 
have your lawn “skipped” for that week. 
 

GATES 
If you use a key lock, please provide us with a copy of the key.  
IC Care’s operator will ensure that your gate is locked after he 
has completed your lawn care services. If we cannot gain access 
to your lawn at the time of your service you will be charged as if 
that service took place. 
 

MOWING A LAWN WITH A POOL 
IC Care’s rates are determined by block size.  Servicing 
a home with a pool involves more edging and line 
trimming than a home without a pool and there are also 
fewer open areas to mow, but IC Care chooses not to 
charge extra for this service.   

Policy:  Lawn Mowing & Garden Maintenance—PPSD 16.0.2 
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CLIENT INFORMATION SHEET continued .. 

 
PETS AND CLEANLINESS 
IC Care’s operator will always be mindful of pets kept on your 
property however, our organisation cannot guarantee the safety or 
security of your pet while maintenance is being performed. Our 
operator will not be able to notify you on his/her arrival under any 
circumstance, so we highly recommend that you secure your pet/s 
indoors or some other secure location on your property. 

On your scheduled service day we ask that all toys, faeces, and any other small 
items (e.g. bones) be picked up before your day of service. We reserve the right to 
charge a $15.00 equipment clean-up fee for excessive pet droppings on your 
property.  Our operator will do his/her best to avoid toys but will not be responsible 
for any damages of items that may interfere with the maintenance of your yard.  All 
hoses and other garden items should be removed for mowing day.  You accept our 
services with the above provisions.  
 
SPRINKLER HEADS, DRAIN CAPS AND CABLES 
The client must advise the operator at time of original 
inspection regarding sprinkler heads, drain caps and cables.  
The Operator will take all care, but no responsibility is held by 
IC Care. 

 
WATERING 
Please do not water your 
lawn on your service day. Wet grass can cause 
clumping and streaking. 
 
 
 

SATISFACTION GUARANTEE 
All services shall be performed by qualified, 
experienced, trained personnel using practices and 
methods recognised as accepted standards in the 
lawn care industry. If the client has any specific 
needs, please contact our office immediately so that 
these needs can be addressed.  
 
We want happy customers, and if for any reason you are not satisfied with our 
services please contact us within 24-hours on 4677 2524.  
 

Policy:   Lawn Mowing & Garden Maintenance—PPSD 16.0.2 cont. ... 
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Client Details Update 

It is essential that our records are kept updated with client      
information and would appreciate you completing the following  
if any of your details have changed (especially medical) and   
returning it to the office:    
 
Name:  _______________________________________________ 

Date:   _______________________________________________ 

Telephone:  _______________________________________________ 

Mobile:  _______________________________________________ 

Email:  _______________________________________________ 

Doctor:  _______________________________________________ 

Dietary                                                                                                              

Requirements: _______________________________________________ 

Allergies:  _______________________________________________ 

Medical:  _______________________________________________ 

   _______________________________________________ 

   _______________________________________________ 

Medications: _______________________________________________ 

   _______________________________________________ 

   _______________________________________________ 

Emergency 1: Name __________________________________________ 

   Phone _________________________________________ 

   Mobile _________________________________________ 

Emergency 2: Name __________________________________________ 

   Phone _________________________________________ 

   Mobile _________________________________________  

https://www.facebook.com/589364457772850/photos/a.933298596712766/2959337864108819/?type=3
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Dates for Diary—2021 

Compliments, Concerns & Complaints 

2 April  PUBLIC HOLIDAY—Good Friday 

5 April  PUBLIC HOLIDAY—Easter Monday  

7 April  World Health Day  

13-24 April  Seniors Week 

25 April  ANZAC Day (Sunday)  

17 May  Board Meeting (Monday) 

18 May  First Aid Training (Volunteers and Staff) 

21 May  Volunteer Day (Friday) - ALL GROUPS WILL BE CANCELLED 

14 June  PUBLIC HOLIDAY—Queen’s Birthday 

19 July  Board Meeting (Monday)  

 

Do you have a compliment, complaint , comment or suggestion?  Please let us 

know what’s on your mind.  This form can be returned to the office via staff or 

volunteers.  Alternatively you can mail it to WSACCI t/as IC CARE PO Box 74 

Picton NSW 2571 (email address on front) 

Date: ____________    

Name: (Optional)____________________ 
 

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

     

     

      


