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WSACCI t/as IC CARE   
 

PICTON 
School of Arts Building 

PO Box 74 
65 Menangle Street 

Picton 2571 

4677 2524 
Enquiries@wsacci.org.au 

www.wsacci.org.au 
 

CAMDEN  
82 Broughton Street     

Camden 2570  
www.cdac.net.au 

 

IC CARE—LAWN CARE                                    

IC Care’s general maintenance / 
lawn care service is for those 
who live in the Wollondilly Shire 
or Camden LGA and for those 
over 65, from a CALD or          
Aboriginal background or a 
younger person with a disability.  
Please ring the IC Care office on 
4677 2524 if you are interested in 
the following services or have 
any questions:    

• Regular lawn care   
• General home maintenance 
• Rubbish removal 
• Hedge trimming   
 

Pictured above right is Steven, 
who is our new General Hand / 
Lawn Care Worker.             

CORONAVIRUS      
COVID-19                 
Health Info Line  
1800 020 080 
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CEO Report            

Happy New Year everyone!! 
 

Things are all happening now we are 
back, and January just seems like a blur.   
 

We had our AGM in November 2020 and all the Board Directors         
re-nominated for the Board.  So, we welcome them back. 
 

We have just had the Food Authority conduct the food safety audit with Meals on 
Wheels.  A big thank you to the staff in achieving a “B” rating.   
 

Programs have returned to 5 days at Picton and 4 days at Camden. 
 

Congratulations Mark and Lauren on winning the 
Staff Awards for 2020 - well done!!                                                             
 

Take care — Lisa                         

 

Staff News    

Years of Service 
Staff were delighted to celebrate the anniversary of Holly’s first year of service 
in January 2021. Holly is our Marketing Assistant and she is pictured below left. 

Staff Members of the Year—2020 
Pictured below right are Lauren (Receptionist) and Mark (Program Officer)    
receiving their awards for Staff Members of the Year for 2020.  Thanks to all 
those volunteers and clients who voted. 
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Wollondilly Aged Care Connect 

This is a new project currently running for 6 months.  IC Care has partnered 
with Wollondilly Shire Council and MDS to provide help for residents in the 
Wollondilly area navigate My Aged Care and support them to receive             
appropriate services.  If you, or anyone you know, needs help to access        
services through My Aged Care, please phone our office on 4677 2524 to speak 
to Karen or Nicole if you require further information or assistance or email       
agedcareconnect@wsacci.org.au.  

Check Your “Junk” Folder 

Some emails that you may have been       
expecting could be placed in the “Junk 
Email” folder.  It’s a good idea to         
regularly review messages in the Junk 
Email folder to check for legitimate   
messages that were incorrectly classified 
as junk.  If you find a message that is not 
junk, drag it back to the Inbox. 

If you want to ensure that future emails from the sender are not sent to the “Junk 
Email” folder you can: 

1. Click on the Junk Email folder 

2. Right click on the email in  
question   

3. Go to Junk > Not Junk which 
you can select to make sure all 
future emails from this sender 
are not Junk. 
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2020—2021 Board of Directors   

At the Annual General Meeting held on Thursday, 19 November 2020, the         
following Board Directors were re-elected and welcomed: 
 

• Wendy E — Chairperson 
• Sandra B — Vice Chairperson  
• Ian E — Treasurer  
• Jeffrey H — Secretary 
• Matt W — Public Officer 
• Carmel F — Director  
• Daniel C — Director  
• Eddie U — Director  

 

“Let us be grateful to people who make us happy; they are the charming       
gardeners who make our souls blossom.”  

   —MARCEL PROUST  

Making Bookings / Cancellations / Changes 

For any bookings, cancellations or changes, you need to ALWAYS ring the office  
rather than verbally tell a staff member or volunteer who may be busy at the time 
and forget to pass on your message.  

TELEPHONE:   4677 2524                                                                      
If unattended, please leave your name and a clear message. 

EMAIL:                                                                                                                 
Send an email to:  cancellations@wsacci.org.au                      

SMS:                                                                                                                        
Send a TEXT (SMS) message from your mobile phone to 0490 772 475 
and write your full name and program with each message left.    

 

Reception Office at Picton 
If the reception desk at Picton is momentarily unattended, 
please press the bell and take a seat.  We would also like to 
remind clients at Picton when attending the Social Support 
Groups, to please speak to staff and volunteers who are    
working. Our Covid Safe Plan restricts people coming into   
reception which is a small area and difficult to maintain social         
distancing if more than one person is being attended to.  
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NOVEL CORONAVIRUS (COVID-19) UPDATE (11)  

29 January 2021    

Welcome back all and Happy New Year. We started 
2021 with higher restrictions than we left 2020 but 
luckily we have had many days of no cases and 
therefore restrictions are starting to ease again. We will change any 
services, if possible, to be in line with the new restrictions, however, 
we have been able to maintain service as previously advised in our last        
newsletter. 

Please note: we will continue to monitor and take advise from NSW Health and 
the Department of Health. If we find that another outbreak occurs, please be   
advised that services may cease temporarily to ensure the safety of all            
associated with our organisation.    

We ask that you remember to: 

• Keep your 1.5 distance from all other 
staff, volunteers and clients at all times. 

• Follow the instructions of our staff and volunteers, they are receiving 
regular training to ensure they are updated with COVID regulations. 

• Our workers are doing the best we can in times that restrict us doing 
what we like to do. Please be mindful when you are with them and 
thank them for their efforts. 

There are no changes to the current operations of any of our services. We will 
continue with all services as is.  

Social Support Group 

Please note that Senior Friendship Group and Camden Activity Centre programs 
still have a waiting list. Programming has been designed around the restrictions 
that the  Department of Health have provided for Centre Based Day Care       
services.  Although restrictions differ in the community, we are guided by Aged 
Care directions. We must ensure we follow these directions or we will not be 
able to continue with the program. 

Social Support Individual/Transport 

Our limits on transport will continue. Unfortunately, we have lost many of our  
volunteers during COVID-19. We are seeking volunteers to assist our clients for 
transport. We will endeavour to assist our clients when and where we can, but 
we may ask that you move non urgent transport to different times. Please thank 
the volunteers you have for transport; many of them are volunteering for many 
hours to support multiple clients.  

Coffee Groups - unfortunately at this stage we do not have sufficient volunteers 
to be able to look at our coffee groups recommencing.  
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Meals on Wheels 

Remains unchanged. We are currently producing a minimum of 750 meals a 
week to keep up with the demand. We are seeking volunteers to assist in our 
kitchen with meal preparation, cleaning, and packaging. If you know anyone who 
may be interested, please let the office know.  

NDIS 

No changes to service. We are also advertising for new Support Workers to    
ensure all services can be met. Please ensure documents that are sent to you 
are reviewed and signed quickly to ensure your services continue without any 
interruptions.  

Clients’ Responsibilities 

1) If you are unwell, you are to remain at home and seek medical advice. 

2) For home visits, you will need to ensure your area to entertain has been 
cleaned and disinfected.  

3) For group activities and home visits, you will ensure you maintain 1.5 m 
physical distancing at all times. 

4) For group activities, you will be temperature tested prior to entering our bus 
and if your temperature is above 37.4° you will not be permitted to attend 
group until you have sought medical attention. 

5) Transport in vehicles will require you to wear a mask. 

6) You will need to use hand sanitiser when asked to do so and you will be   
reminded to wash your hands thoroughly. 

7) You will not move furniture in our rooms as seating has been marked in    
accordance with social distancing rules. 

8) Volunteers and staff may cease service if they believe you are showing flu 
like symptoms. You will be requested to seek medical assistance from our 
staff or volunteers if symptoms have appeared. 

9) Volunteers and staff will advise the office immediately if services are ceased 
and staff will call you or your emergency contact to follow up on your health. 

Failure to comply with the above responsibilities may cause you to be asked not 
to seek services from our organisation or cessation of future services. We ask 
that you co-operate with the restrictions we have had to put into place to ensure 
the safety of all our clients, staff, and volunteers.   

We trust that you are coping throughout this difficult time. Please 
call us if you are in need of assistance or have any questions. 

Vivienne—Pandemic/Epidemic Officer & Manager of Finance 
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 Neighbour Aid / Social Support Individual    

Transport    

I would just like to say a huge thank you to all 
the wonderful volunteers who have been  
putting in so much time to this service in the 
last months, and I am sure our clients are  
extremely grateful for your generosity! 

Welcome to all our new clients—it is fantastic to have you!  Our Social support 
Individual service has been receiving regular referrals through the My Aged Care 
Portal on an ongoing basis, and most of these clients have started services           
immediately. 

Volunteers     

SSI services, as with all IC Care services, are in desperate 
need of volunteers. While supports continue to be allocated, this is mainly due to 
the amazing efforts of current volunteers, however, we have found we are asking 
clients more often to change their supports (days, dates or appointment times) 
so they can fit in with other supports and volunteer availability. While this is a 
fantastic example of our clients’ ability to compromise, all clients have the right 
to person centred care where their choice should be a priority. IC Care have a 
Covid Safe plan in place and if all recommended processes are followed, and 
provided there are no compromising health conditions, risks to volunteers and 
clients will be kept to a minimum. 

Important Reminder  

Volunteer log sheets are to be returned by the end of each month. A growing 
number of clients are choosing to go on an account and be invoiced for SSI    
services and log sheets identify clients who will be invoiced and for what 
amounts. These invoices must go out on the second day of each month so 
please make sure all log sheets are returned. If you are not able to return it 
physically, you can send a photo of the sheet by text or email accordingly.  

NDIS     

NDIS services have been running smoothly; new participants have been       
welcomed and we have added / increased services for our existing participants.  
Remember these are your services and we always welcome your ideas and 
contributions as to how we can better support you! 

NDIS services will be cancelled on 15 March 2021 so that staff can attend      
defensive driver training. 

We are currently looking for new casual support workers. If you know anyone 
that may be interested, please contact the office for an information pack. 

Karen — Social Support Co-ordinator       



W S A C C I  T / A S  I C  C A R E   N E W S L E T T E R                                       P A G E  8  

 

 

 

 

 

 

 

 

Meals on Wheels   
We regrettably inform everyone that Kelly 
recently resigned.  I will be overseeing the 
day-to-day running of the Meals on Wheels service so should any 
clients or volunteers have any concerns, please contact me. 

I am in the process of re-organising the delivery runs so that 
the number of clients on each run will be more even rather than    
having a few on runs 3 and 4 and too many on runs 1 and 2. 

We also plan to update the Meals on Wheels menu with some 
new meal ideas so keep your eyes peeled!  

The kitchen passed a recent Food Audit and received a B rating. 

Julie has relocated from the Camden kitchen to Picton so we 
now have Grace and Julie working in the Meals on Wheels    
kitchen Monday to Friday.  

We were happy to welcome 
back Sharleen who is now 
working in the kitchen at     
Camden three days a week.  
Sharleen previously worked in the Meals on Wheels Kitchen.  
Please make her feel welcome when you see her! 

We are creating a book library for our MOW clients (list of books will be sent). 
We have a small selection of books that can be borrowed for 2-3 weeks at a time. 

Social Support Groups   
I would like to remind clients to please wait indoors until the bus arrives and     
either a staff member or volunteer knocks on your door. 

It would also be appreciated if clients could try and have the correct money as we 
may not always have change.  Alternatively, we offer EFTPOS at Picton when in 
the rooms or you may go on account if you do not want to carry cash. 

Please contact the office for all cancellations (see page four of this newsletter)    
rather than telling staff when on the bus or on outings as they may not remember 
by the time they return to the office.  

March and April 2021 program calendars are being sent with this newsletter.  Your 
program calendar must be submitted to the office and staff will make a copy of 
your program and give you the copy.  Please tick the small boxes for the day/s         
you select to attend.  Wait lists are still occurring on some days and clients will be 
notified if capacity has been reached.  

                                                          

Nicole—Executive Assistant Programs 
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 For Our Volunteers 

Clients’ Account Payments 

Client account payments can be taken 
by volunteers but please note that the  
following process should occur: 

• Clients are to provide cash or 
cheque in an envelope. 

• Volunteer to count the money in 
the envelope in front of the client 
or verify the cheque amount. 

• The bottom of the invoice is to be 
returned to the office with the  
payment (cash or cheque). 

• Volunteer is to sign the top part of 
the invoice and write the amount      
collected, their name and date 
and hand this back to the client. 

• Money is to be returned to admin 
staff at the office for receipting 
and client will be sent the receipt. 

 

Volunteer Birthdays 

A very happy birthday to the following volunteers:  

January  February     
David B  Marjan K     
Alan C  Joy W  
Robert P  Hend F 
Michael G  Barry M  
Lisa B  Stephen L    
Margaret H  
Lorraine S      
Michael P        

First Aid Training 

As required by our funding provider, 
all workers who work directly with  
clients need to hold a current first aid 
certificate.  IC Care will provide the 
next training session on Tuesday   
23 March 2021. Please phone or 
email the office to book this training if 
you don’t hold a current certificate 
(within the last 3 years). Please note 
that once you have booked your    
attendance (and have been provided 
a token code) but then cancel, you 
will be asked to pay the fee.  
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Under Work Health & Safety Legislation employees and volunteers must take 
reasonable care of their own health and safety as well as that of WSACCI clients.  
Employees and volunteers must co-operate with Wollondilly Support & Community 
Care Inc t/as IC Care in its efforts to comply with legislated work health and safety 
requirements.  
 

Applicable Policies 
For detailed information please see separate policies on the following: 
• Accidents, Incidents & Investigation 
• Driving & Transport Safety (including MV Accident & Breakdown Procedures) 
• Employee, Volunteer and Client Health & Welfare 
• SWP - Loading/Unloading Clients from Bus (including use of Hoist) 
• Emergency Response & Fire Safety 
• First Aid & First Aid Kits 
• Food Handling & Hygiene 
• Hand Washing & Personal Hygiene 
• Infection Control 
• Safety Audits & Hazard Identification 
 

To ensure the health and safety of clients, employees, volunteers and visitors the 
following must be adhered to: 
• The above hygiene and infection control measures must be diligently observed 

in order to avoid communicable diseases; 
• Personal protective equipment provided must always be used. 
• Instructions and training provided by WSACCI t/as IC Care must always be 

followed; 
 

Back Care 
It is important that employees and volunteers protect their back by 
being aware of how to safely carry out their work tasks.  It is also 
necessary to practice good posture while standing, sitting, driving, 
cleaning, carrying and moving objects in the workplace as per the 
Work Health & Safety Act. 
 

Please refer to the organisation’s Manual Handling Policy. 
 

Client Mobility 
If assisting clients to move around use correct transfer procedures and encourage 
the client to use their prescribed walking aids and available grab rails.   
 

Floors 
Clean up any spills immediately. 
 

High Visibility Security Vests 
WSACCI t/as IC Care will supply, at no cost, high visibility security vests 
to all Meals on Wheels volunteers.  The MOW Kitchen Co-ordinator is responsible 
for maintaining the vests. 

Policy: General Safety Precautions in Service Delivery—PPWHS 18.8 

file://///sbs01/Policy_Procedures/POLICY%20&%20PROCEDURES/SECTION%204%20WORK%20HEALTH%20&%20SAFETY/PPWHS18.4%20Accidents,Incidents&Investigation.docx
file://///sbs01/Policy_Procedures/POLICY%20&%20PROCEDURES/SECTION%204%20WORK%20HEALTH%20&%20SAFETY/PPWHS18.0%20Driving&TransportSafety(includingMVAccident&BreakdownProcedures).docx
file://///sbs01/Policy_Procedures/POLICY%20&%20PROCEDURES/SECTION%204%20WORK%20HEALTH%20&%20SAFETY/PPWHS18.3%20EmployeeVolunteerAndClientHealth&Welfare.docx
file://///sbs01/Policy_Procedures/POLICY%20&%20PROCEDURES/SECTION%204%20WORK%20HEALTH%20&%20SAFETY/PPWHS18.3.1%20SWPLoadingUnloadingBusIncludingUseOfHoist.docx
file://///sbs01/Policy_Procedures/POLICY%20&%20PROCEDURES/SECTION%204%20WORK%20HEALTH%20&%20SAFETY/PPWHS18.1%20EmergencyResponse&FireSafety.docx
file://///sbs01/Policy_Procedures/POLICY%20&%20PROCEDURES/SECTION%204%20WORK%20HEALTH%20&%20SAFETY/PPWHS18.6%20FirstAid&FirstAidKits.doc
file://///sbs01/Policy_Procedures/POLICY%20&%20PROCEDURES/SECTION%204%20WORK%20HEALTH%20&%20SAFETY/PPWHS18.7%20FoodHandling&Hygiene.docx
file:///P:/POLICY%20&amp;%20PROCEDURES/SECTION%204%20WORK%20HEALTH%20&amp;%20SAFETY/PPWHS18.9%20HandWashing&PersonalHygiene.docx
file:///P:/POLICY%20&amp;%20PROCEDURES/SECTION%204%20WORK%20HEALTH%20&amp;%20SAFETY/PPWHS18.11%20InfectionControl.docx
file:///P:/POLICY%20&amp;%20PROCEDURES/SECTION%204%20WORK%20HEALTH%20&amp;%20SAFETY/PPWHS18.16%20SafetyAudits&HazardIdentification.doc
file:///P:/POLICY%20&amp;%20PROCEDURES/SECTION%204%20WORK%20HEALTH%20&amp;%20SAFETY/PPWHS18.12%20ManualHandling.docx
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The vests will be placed in the basket of each run and must be worn when leaving 
the kitchen and throughout the meal delivery run.  They can be removed on 
completion of the run or when returning to the kitchen. 
 

Hot Water Usage 
This section covers quick-boil hot water units at dams, parks, picnic grounds etc. 
and in the WSACCI building.  It also includes hot water urns and thermoses 
belonging to the organisation. 
 

Procedure 
• Only staff and volunteers are to handle the above equipment. 
• No client is to utilise any of these items. 
• Extreme caution is to be exercised when using hot water equipment. 
• Never fill the cup to the brim so as to prevent the hot water from spilling over 

on to the hand. 
• Take extreme caution when placing the cup onto a table; ensure it’s a flat 

surface. 
• Warn clients in advance that a cup is being placed before them so as to 

prevent hands/arms from being thrown around and spilling occurring. 
 

IMPORTANT:  
If there is a near-miss accident/incident or an actual accident/incident please 
complete an Accident/Incident Report Form and hand it to the relevant Manager as 
soon as possible. 
 

If a potential hazard is observed please complete the Hazard Identification Form and 
hand it to the relevant Manager as soon as possible so that the hazard can be dealt 
with.  This could prevent a client, employee or volunteer from being injured. 
 

Safety Precautions in the Client’s Home 
Volunteers should be aware of, and act to reduce, dangers in the client’s home.  If 
carrying out a home visit, take note of anything potentially unsafe in the home and 
advise the relevant Manager as soon as possible.  A referral to an appropriate 
agency can then be offered to the client. 
 

Some issues to observe could be: 
• Would bathroom aids (eg. grab rails, shower seats, etc.) be of assistance to the 

client? 
• Would railings and ramps at front/back door be helpful? 
• Observe any worn or frayed cords or any appliances which have faulty 

connections. 
• Are there heaters in walkways or near combustible materials (curtains, lounges, 

etc.)? 
• Is there any observed home and garden maintenance needs which the client is 

unable to do? 
• Is there uneven or broken paving which could cause a trip hazard? 

Policy: General Safety Precautions in Service Delivery continued ... 

file://///sbs01/Policy_Procedures/FORMS%20&%20STANDARD%20LETTERS/SECTION%204%20WORK%20HEALTH%20&%20SAFETY/PPWHSF18.0.2FormAccidentIncidentReport.docx
file:///P:/FORMS%20&%20STANDARD%20LETTERS/SECTION%204%20WORK%20HEALTH%20&%20SAFETY/PPWHSF18.16.1FormSafetyAuditHazardIdentification.docx
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Dates for Diary—2021 

Compliments, Concerns & Complaints 

8 March International Women’s Day 

15 March  Board Meeting (Monday) 

15 March  Driver Training—Groups & NDIS services cancelled 

17 March  St Patrick’s Day 

2 April  PUBLIC HOLIDAY—Good Friday 

5 April  PUBLIC HOLIDAY—Easter Monday  

7 April  World Health Day  

13-24 April  Seniors Week—Program to be advised  

25 April  ANZAC Day 

26 April PUBLIC HOLIDAY—ANZAC Day (Monday) 

 

Do you have a compliment, complaint , comment or suggestion?  Please let us 

know what’s on your mind.  This form can be returned to the office via staff or 

volunteers.  Alternatively you can mail it to WSACCI t/as IC CARE PO Box 74 

Picton NSW 2571 (email address on front) 

Date: ____________    

Name: (Optional)____________________ 
 

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

     

     

      


