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CAMDEN  
82 Broughton Street     

Camden 2570  
www.cdac.net.au 

 

IC CARE LAWN CARE                                    

IC Care’s lawn care service is for those who live in 
the Wollondilly Shire or Camden LGA and for those 
over 65, from a CALD or Aboriginal background or a 
younger person with a disability.  Please ring the    
IC Care office on  4677 2524 if you are interested in 
the following services or have any questions:    

• Regular lawn care   
• General home maintenance 
• Rubbish removal 
• Hedge trimming   
 
Pictured below is Robbie, our newest 
staff member who is our new Lawn and Garden 
Maintenance Worker.     

CORONAVIRUS      
COVID-19                 
Health Info Line  
1800 020 080 
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CEO Report            

Christmas is fast approaching and still a lot is happening. 
 

The Annual General Meeting was held on 19 November and the 
previous board members have successfully re-nominated for the 
year ahead:  Wendy E, Ian E, Sandy B, Carmel F, Jeff H, Daniel 
C, Matt W and Eddie U.    
 

Don’t forget that IC Care will be closed over the Christmas and 
New Year period from 14 December 2020 and we will be 
returning on Monday 4

 
January 2021. 

 

I would like to wish the staff, board, volunteers and clients/
participants a Merry Christmas and hope you all have a great 
New Year with less drama, sadness and loneliness than in 2020.  
 

Take care — Lisa 

 

Staff News 

Years of Service 

Staff celebrated the following service year anniversaries during October with         
delicious staff morning tea for the following staff pictured left to right:  

3 Years:   Grace (Kitchen Cook) 

5 Years:   Karen (Social Support Co-ordinator)  

7 Years:   Lisa (CEO)  

3 Years:   Andrew (Program Assistant)   
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Direct Debit 
We are in the     
process of having     
Direct Debit       
available for      
payment of account invoices.  

Forms will be sent to all clients 
who are presently on account    
early in the new year.  

A direct debit is an automatic 
transaction that transfers money 
from your account to another.     
Direct Debits are handy for paying 
regular bills.  Automatic payment 
means you don’t have to             
remember to pay the bill and you 
don’t risk any late fees. 

Wollondilly Aged Care Connect 

This is a new project currently running for 6 months.  IC Care has partnered 
with Wollondilly Shire Council and MDS to provide help for residents in the 
Wollondilly area navigate the Aged Care System.  We can assist people to     
access My Aged Care and the referral process and support them to receive   
appropriate services.  Please phone our office on 4677 2524 to speak to Karen 
or Nicole if you require further information or assistance or email:                
agedcareconnect@wsacci.org.au.  

New Staff Member—Nicki 
We welcomed Nicki to the Admin Team 
in October 2020.  She has lots of       
experience and will be a great asset to 
IC Care.  Nicki is currently undertaking 
telephone re-assessments so now you 

know who is 
speaking to you 
when she 
phones.  Nicki 
also fills in for 
Lauren each 
Thursday on   
reception.   
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Use of Back Door at IC Care, Picton 

For security purposes and to ensure that all visitors 
sign in at the front door of The School of Arts Building 
here at Picton and have their temperature taken, we 
kindly ask that no one use the back door to gain     
access to the building.  If you do need to use a ramp, 
this can be provided at the front door entry so please 
ring the office on 4677 2524 to let us know your      
arrival time and staff can assist you when you arrive.   

 

“No matter what people tell you, words and ideas can change the world.”  

   —ROBIN WILLIAMS  

Making Bookings / Cancellations / Changes 

For any bookings, cancellations or changes, you need to ALWAYS ring the office at 
Picton or Camden rather than verbally tell a staff member or volunteer who may be 
busy at the time and forget to pass on your message.  

TELEPHONE:   4677 2524                                                                      
If unattended, please leave your name and a clear message. 

EMAIL:                                                                                                                 
Send an email to:  cancellations@wsacci.org.au                      

SMS:                                                                                                                        
Send a TEXT (SMS) message from your mobile phone to 0490 772 475 
and write your full name and program with each message left.    

 

Office Closure — 3 Weeks 
The office will be closed for 3 weeks from Monday,    
14 December 2020, until Friday, 1 January 2021.     
Social Support Groups at Picton and Camden will 
be cancelled for four weeks from Monday,               
7 December 2020, to resume on Monday, 4 January 2021.    
 

Please note that NDIS support services will continue, as normal, for participants 
during this time. 
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NOVEL CORONAVIRUS (COVID-19) UPDATE (10) 

26 November 2020 

As we hear talk of reducing restrictions and immunisation             
injections, COVID-19 appears to remain in the forefront of making 
decisions for our clients, staff and volunteers.  We will continue to 
monitor and change services to suit the conditions recommended 
by the NSW Government.  A reminder that we will close from     
Friday, 11 December 2020, and resume services from Monday,     
4 January 2021.  We thank you for your continuing support in 
2020. This has been a most difficult year for so many of us but we 
have continued to provide services in the safest way possible. We 
trust that you have a  wonderful  Christmas, and we look forward 
to a much   better 2021.  We ask that you remember to: 

Follow the instructions of our staff and volunteers; they are receiving    
regular training to ensure they are updated with COVID regulations. 

Updated changes since our last update are as follows: 

Social Support Groups 

We have reviewed our passenger capacity in vehicles while ensuring that 
COVID safe practices continue. 

From January 2020 we will have increased days at both sites. We will continue 
to work with the limited capacity until we have had changes in writing from the 
Department of Health. Any changes will be implemented immediately. Programs 
have been designed with the current limits in place, however, if numbers or      
restrictions change, we will amend programs immediately.  

At the printing of this newsletter the current restrictions will remain.   

More outings have been included in the programs. We have chosen venues and 
outings based on the current restrictions available to hand as at 26/11/2020. 

Social Support Individual/Transport 

Transport will continue as is for shopping, community engagement, medical 
transport, and home visits. Please note that all transport will be time and travel 
limited. We are short on volunteers and at this stage until the return of some of 
our volunteers, or we can induct new ones, we will need to prioritise and limit 
supports per client per week. Hours may need to be reduced on some supports 
to ensure medical transport can be provided. We understand the need for all 
supports to go ahead and we will endeavour to allocate all supports. 

Coffee Groups 

At this stage we do not have sufficient volunteers to be able to look at our coffee 
groups recommencing. Our larger coffee groups at Taara Gardens and Waratah 
Highlands cannot recommence due to the restrictions put in place by the         
facilities.  
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Meals on Wheels 

Our Meals service is growing in leaps and bounds, and meals will continue to be 
delivered with COVID safe practices in place.  

NDIS 

Services have recommenced, however, they may be time limited.  

Clients’ Responsibilities   

• For home visits, you will need to ensure your   
area to entertain has been cleaned and           
disinfected.  

• For group activities and home visits, you will    
ensure you maintain 1.5 m physical distancing at 
all times. 

• For group activities, you will be temperature tested prior to entering our bus 
and if your temperature is above 37.4° you will not be permitted to attend 
group until you have sought medical attention. 

• Transport in our vehicles will be allocated to certain seating, so you will 
need to ensure you are using the correct seats and sit where advised by our 
staff. You may be asked to wear a mask, and if you do not comply when   
requested, transport will not be provided. 

• You will need to use hand sanitiser when asked to do so and you will be   
reminded to wash your hands thoroughly when in our rooms. 

• You will not move furniture in our rooms as seating has been marked in    
accordance with social distancing rules. 

• Volunteers and staff may cease service if they believe you are showing flu 
like symptoms. You will be requested to seek medical assistance from our 
staff or volunteers if symptoms have appeared. 

• Volunteers and staff will advise the office immediately if services are ceased 
and staff will call you or your emergency contact to follow up on your health. 

• You will stay at home when you are sick and cancel your service, seek  
medical attention, and get tested if asked to do so. 

Failure to comply with the above responsibilities may cause 
you to be asked not to seek services from our organisation 
or cessation of future services. We ask that you co-operate 
with the restrictions we have had to put into place to ensure 
the safety of all our clients, staff, and volunteers. 

It is encouraged that you download the COVIDSafe app.   
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Please report to IC Care on 4677 2524 the following: 

1)  You are experiencing flu like symptoms and have been in contact with: 

I. our staff 
II. our volunteers or  
III. other clients 

 
2) You have been in contact with anyone who has recently returned from 
 overseas or has tested positive to COVID-19. 

IC Care will continue to communicate with you and keep you up to date with any 
changes in directives based on information provided by the Department of 
Health or NSW Health. If we find that another outbreak occurs, please be        
advised that services may cease temporarily to ensure the safety of all            
associated with our organisation. 

We trust that you are coping throughout this difficult time. Please call us if you 
are in need of assistance or have any questions. 

Regards,                                                                                                                 
Vivienne Cruickshank                                                                                       
Pandemic / Epidemic Officer 

Meals on Wheels   

Service Closure 

A reminder that no meals will be delivered during the three week   
period from Monday 14 December 2020 to Friday 1 January 2021.   

Coronavirus Safety 
Volunteers are reminded to only handle the basket for your allocated 
meal run.  We also ask that if clients are in the activity room, can you please wait 
in the kitchen opposite the admin office until 11:30 am or until the Meals on 
Wheels staff advise that the eskies are ready. Thank you.  
 
Thanks 
It’s been an extremely busy and challenging year for the kitchen staff in keeping up 
with the increased demand for meals, especially when the Covid-19 restrictions 
started. I want to thank Grace and Julie for all their hard work and also express my 
sincere appreciation for all the extra meal deliveries the reduced number of       
volunteers have done.  We need more volunteers! 
 
May you all have a truly happy and safe Christmas and 
enjoy the holiday season with your friends and loved ones 
plus our volunteers have a well-deserved break and rest. 
 
Kelly — Kitchen Co-ordinator    
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Neighbour Aid / Social Support Individual    

Transport    

I want to remind all clients of the importance 
of providing detailed and precise information 
when booking transport jobs. We need to 
know exactly what and where you wish to be 
supported to. Volunteers are sent job confirmations stating what support they will 
be doing on any job and their time will be allocated accordingly. Volunteers are     
donating their time and therefor extra supports should not be asked of volunteers 
while on the job.   

N.B. A reminder for volunteers to please not write the full name of clients on log 
sheets—first name and initial of surname only for confidentiality purposes.     

Bookings:  IC Care requires 48 hours’ notice when making a booking. Staff and 
volunteers need this time to ensure the job can be allocated and that volunteers 
are given sufficient time to work around their personal commitments.   

Coffee Groups:  IC Care are looking at resuming coffee groups in the new year. 
I will be communicating with the different villages and am encouraging feedback 
from clients who are interested in attending one of these groups. 

NDIS 

Most participants have been able to return to regular supports, 
thank you to all participants and their carers for the flexibility 
and patience you have shown. Hopefully, next year will bring 
the consistency that has been missing this past year. 

New Staff 

I am pleased to introduce you to two new      
Casual Support Workers who joined IC Care in 
October 2020:  pictured at right are Samantha 
(Sam) and Soibi (Shirley).   Please make them 
both feel very welcome when you see them. 

Thanks 

Thank you to everyone for making this year just that little bit more bearable; it has 
been a pleasure working for, with, and alongside all our amazing clients and    
volunteers and staff - Go Team IC Care! 

Wishing everyone, a very happy Christmas and safe 
holiday season. I am looking forward to seeing     
everyone back, in a much more positive 2021! 

Karen — Social Support Co-ordinator       
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Social Support Groups   
                             

Programs 

New program calendars for January / February 2021 are included 
with this newsletter.  Please mark the days you wish to attend 
with a clear tick and return your program calendars to the office 
as soon as possible so we don’t miss you on our first week back 
in January 2021.  You can ring the office on 4677 2524 before 
Friday 11 December 2020 to book the days you wish to attend.   

In 2021 Picton will return to 5 days each week and Camden will return to 4 days 
each week as before.  You will be pleased to hear that outings will be returning.  
The 24 hour cancellation notice will be recommencing from 4 January 2021 so 
ensure you ring 24 hours prior to the day you need to cancel your attendance. 

Name Badge 

Last year clients were issued with name badges to wear when attending social 
support groups.  We encourage you to wear them. 

Start Time 10:30 am  

If you want to walk to the rooms or use private transport to attend group, please 
don’t arrive before 10:30 am because staff may have not returned from picking up 
clients. 

Covid-19 

Please be aware that Covid-19 conditions can change at any time so please refer 
to the updates that are regularly provided to keep you informed. 

Thanks 

We want to thank each and every one of you for your support over the past year, 
especially dealing with the Covid-19 restrictions of limited numbers and program 
offered this year.  It was a very trying year but we hope 2021 is going to be a 
better year. 

With the weather getting hotter, please remember to stay indoors, out of the heat, 
keep cool, drink lots of water and check on your friends and neighbours. Make 
sure you have a fire safety plan for another hot summer. Christmas is a lonely 
time of year for some people so maybe give that neighbour or friend a call, just to 
see how they are and have a quick chat.   

On behalf of all the program staff (Belinda, Mark, Toni, Keith and Andrew), I wish 
you all a very Merry Christmas and a Happy New Year, 
and look forward to seeing you all in 2021! 

Nicole — Executive Assistant Programs    
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 Social Support Groups—Camden/Picton 

Christmas Raffle 

IC Care thanks the following generous donors who supplied some      
fantastic prizes for our Christmas Raffle this year: 

• OPD Macarthur—Ergonomic Chair  
• Picton Tyre & Mechanical— 1 x voucher   
• BP Picton—4 x vouchers 
• Wollondilly Quality Meats—2 x vouchers 
• Country Valley, Picton—1 x voucher 
• Thornton Bros Roses, Thirlmere—1 x voucher 
• Coles Petroleum, Camden—3 x vouchers 
• Mercure, Penrith—1 x accommodation voucher 
• PAWS Pet Therapy—3 x vouchers  
• Poster Boy—Honey 
The Christmas raffle was drawn at Camden on Wednesday                    
2 December 2020 and $714.00 was raised.  Thanks for your support! 

https://www.facebook.com/589364457772850/photos/a.933298596712766/2959337864108819/?type=3
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 For Our Volunteers 

Volunteer Thanks 

Sincere thanks to all those volunteers 
who have worked so hard during this 
challenging year of 2020—we could 
not have provided services to clients 
this year, especially delivering meals 
and providing client transport, without 
your ongoing support and especially 
adopting the necessary Covid-safe 
practices in order to keep clients, staff, 
the community, and especially you, 
safe.  We need to know who will be 
returning to volunteering in 2021 so 
please ring us on 4677 2524 and let 
us know your situation and intentions.  
A reminder that we require all           
volunteers to have a current flu      
vaccination unless you have a medical 
or religious exemption in writing. 
 

We wish you a happy and relaxing 
break and holiday season! 
 

Volunteer Birthdays 

A very happy birthday to the following volunteers:  

October  November    December 
Judy M  Denise G    Raymond B 
John G  Rosita G    Mick F 
Teresa M  Colin G    Diana F 
Heidi H  Ian T     Racheal M 
   Maria T    Lucille M 
   Judy A    Benjamin Y 
   Frank K-L    Lucy L    
   Nancy W    Fred P 
        Lyn Taylor 

First Aid Training 

As required by our funding provider, 
all staff members and employees 
who work directly with clients need to 
hold a current first aid certificate.    
IC Care will provide the first of these 
training sessions on Wednesday      
3 February 2021 so we strongly    
encourage you to attend this training 
if you don’t hold a current certificate.  
Further sessions may be held if you 
miss out on the first one.  
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This Code of Conduct outlines standards of acceptable behaviour at work. It exists 
so the organisation can operate under the philosophy and rules of IC Care.  This 
Code makes it clear to everyone what is expected of them and reduces confusion 
and possible conflict.  Failure to abide by this Code of Conduct may lead to 
disciplinary action by the Board of Directors or dismissal from IC Care. 
 

All employees who work with NDIS participants must meet the standards set out 
under NDIS Code of Conduct at the end of this Policy. 
 

This Code of Conduct will be given to all student 
placements and is also included in the following 
Orientation Kits: 
 

PPHR7.5 Employee Orientation    

 PPHR8.2 Volunteer Orientation 
 
A copy of this Code of Conduct will be signed by all employees, volunteers and 
student placements. 
 

The Board of Directors’ Code of Conduct is included in the Board of Directors 
Orientation Kit. 
 

Code of Conduct for Employees, Volunteers and Student Placements 
Employees, volunteers and student placements agree to: 

• Abide by the Policies and Procedures of the organisation. 
• Adhere to all accounting procedures of IC Care. 
• Represent IC Care in a positive manner. 
• Protect clients’, employees’, volunteers’ and student placements’ right to  
confidentiality at all times. 
• Not discuss confidential issues with anyone other than the CEO or Managers of 
the organisation. 
• Treat clients, employees, volunteers and student placements with courtesy, 
respect and consideration at all times. 
• Not abuse physically or verbally any client, employee, volunteer or student 
placement of the organisation. 
• Promptly report any accident/injury or near miss to a client or team member 
using the organisation’s Accidents, Incidents & Investigation Policy. 

• Promptly report any hazard or risk to clients’ or team member safety using the 
organisation’s Hazard Identification procedures (see PPWHS18.16 Safety Audits 
& Hazard Identification and/or PPWHS18.16.1 SOP Visual Risk Assessment & 
Harm Minimisation). 

• Follow IC Care grievance procedures in an attempt to resolve any conflicts 
between clients, employees, volunteers or student placements. 

Policy:  Code of Conduct—PP HR9.1 

file:///P:/POLICY%20&amp;%20PROCEDURES/SECTION%202%20HUMAN%20RESOURCES/PPHR7.5%20EmployeeOrientationKit.doc
file:///P:/POLICY%20&amp;%20PROCEDURES/SECTION%202%20HUMAN%20RESOURCES/PPHR8.2%20VolunteerOrientationKit.doc
file:///P:/POLICY%20&amp;%20PROCEDURES/SECTION%201%20SERVICE%20MANAGEMENT/PPSM2.9%20BoardOfDirectorsOrientationKit.doc
file:///P:/POLICY%20&amp;%20PROCEDURES/SECTION%201%20SERVICE%20MANAGEMENT/PPSM2.9%20BoardOfDirectorsOrientationKit.doc
file:///P:/POLICY%20&amp;%20PROCEDURES/SECTION%204%20WORK%20HEALTH%20&%20SAFETY/PPWHS18.4%20Accidents,Incidents&Investigation.docx
file:///P:/POLICY%20&amp;%20PROCEDURES/SECTION%204%20WORK%20HEALTH%20&%20SAFETY/PPWHS18.16%20SafetyAudits&HazardIdentification.doc
file:///P:/POLICY%20&amp;%20PROCEDURES/SECTION%204%20WORK%20HEALTH%20&%20SAFETY/PPWHS18.16%20SafetyAudits&HazardIdentification.doc
file:///P:/POLICY%20&amp;%20PROCEDURES/SECTION%204%20WORK%20HEALTH%20&%20SAFETY/PPWHS18.16.1%20SOPVisualRiskAssessment&HarmMinimisation.docx
file:///P:/POLICY%20&amp;%20PROCEDURES/SECTION%204%20WORK%20HEALTH%20&%20SAFETY/PPWHS18.16.1%20SOPVisualRiskAssessment&HarmMinimisation.docx
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• Encourage clients to raise issues or complaints and report them to the CEO/ 
Managers. 
• Not take any illicit drugs or consume alcohol when on duty or attend work while 
under the influence of such substances. 
• Provide services to the best of their ability. 
• Not inflict personal views or convictions (e.g. religious/political) on clients, 
employees, volunteers or student placements of the organisation. 
• Not alienate clients from their family, friends or advocates. 
• Not address or touch clients, employees, volunteers or student placements in a 
way which they may find inappropriate or offensive. 
• Not engage in relationships with clients which may lead to a conflict of interest 
(or perceived) between professional and personal roles. 
• Not provide personal phone numbers or private addresses to clients. 
• Not be contactable by clients, carers, family at any time. 
• Not contacting clients, carers, family on private or WSACCI matters. 
• Not attending a function at a client/carer/family home or any other venue as 
organised by a client/carer/family. 
• Not inviting a client/carer/family member to attend a function in their home or 
any other venue as organised by them. 

• In the event of a prior personal or professional relationship with a client, 
employee, volunteer or business that is associated with IC Care, ensure a Conflict 
of Interest Form PPSMF 2.3.1 is completed and forwarded to Administration. 

 
NDIS Code of Conduct  
• Act with respect for individual rights to freedom of expression, self-

determination and decision-making in accordance with applicable laws and 
conventions. 

• Respect the privacy of people with disabilities. 

• Provide supports and services in a safe and competent manner, with care 
and skill. 

• Act with integrity, honesty and transparency. 

• Promptly take steps to raise and act on concerns about matters that may 
impact the quality and safety of supports and services provided to people with 
disabilities. 

• Take all reasonable steps to prevent and respond to all forms of violence 
against, and exploitation, neglect and abuse of people with disabilities. 

• Take all reasonable steps to prevent and respond to sexual misconduct. 

 

Reference: 
PPSD 14.0 Social Support Individual Service Guidelines & Parameters 
NDIS Code of Conduct 2018 

Policy:  Code of Conduct continued—PP HR9.1 

file:///P:/FORMS%20&%20STANDARD%20LETTERS/SECTION%201%20SERVICE%20MANAGEMENT/PPSMF2.3.1FormConflictOfInterestDeclaration.docx
file:///P:/FORMS%20&%20STANDARD%20LETTERS/SECTION%201%20SERVICE%20MANAGEMENT/PPSMF2.3.1FormConflictOfInterestDeclaration.docx
file:///P:/POLICY%20&amp;%20PROCEDURES/SECTION%203%20SERVICE%20DELIVERY/PPSD14.0%20SocialSupportIndividualServiceGuidelines&Parameters.docx
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Dates for Diary—2020 / 2021 

Compliments, Concerns & Complaints 

4 December Last day of Social Support Groups—Picton & Camden  

11 December OFFICE & SERVICES close for 2020 (3 weeks) 

25 December PUBLIC HOLIDAY—Christmas Day (Friday) 

26 December PUBLIC HOLIDAY—Boxing Day (Saturday) 

28 December  PUBLIC HOLIDAY (Monday) 

1 January  PUBLIC HOLIDAY—New Year’s Day (Friday) 

4 January  OFFICE & ALL SERVICES RESUME for 2021 (Monday) 

18 January Board Meeting (Monday) 

26 January  PUBLIC HOLIDAY—Australia Day (Tuesday) 

 

Do you have a compliment, complaint , comment or suggestion?  Please let us 

know what’s on your mind.  This form can be returned to the office via staff or 

volunteers.  Alternatively you can mail it to WSACCI t/as IC CARE PO Box 74 

Picton NSW 2571 (email address on front) 

Date: ____________    

Name: (Optional)____________________ 
 

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

     

     

      


