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Pictured above is Annie M being presented with flowers and 

an engraved photo frame by Lauren at Camden District      
Activity Centre on behalf of IC CARE.  Annie celebrated her 

100th birthday in January 2020.   

IC CARE LAWN CARE 

Due to the impact of the recent bush fires, 
we ask that if you contacted us in late 
2019 for a quote for lawn care and still 
wish to proceed, can you please contact 
us on 4677 2524.  If you are interested in 
this service and would like a quote, please phone us. 
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CEO Report—Lisa Smith             

Happy New Year everyone!! 

Things are all happening now we are back, 
and January just seems like a blur.   

We had our AGM in November and now have two new members on the Board.  
The organisation welcomes Carmel from Community Links and Jeff, a volunteer.  
Make sure you say hi to them when you see them. 

We have been successful in renewing our registration with the National Disability 
Insurance Scheme for another three years, with an annual independent audit. 

New programs and groups have started, and attendance has been 
great. 

Congratulations Nicole on winning the Staff Award — well done!! 

 

Staff News 

Matthew’s 6 Years of Service 
Staff were happy to welcome the new year by acknowledging six years 
of service for Matthew (Manager—Client Services & Marketing).  We   
also regrettably advise that Matthew has tendered his resignation and 
his last day is Monday11th February 2020.  Matthew’s wonderful, bright  
personality will be very much missed but we wish him well in his future 
endeavours and are truly sorry to see him 
leave.   

Holly’s Return  
We welcome Holly back to IC CARE. Holly  
will be working Monday to Wednesday for         
approximately two months and will be busy 
with marketing so please make her feel very 
welcome. Please see page 4 of this         
newsletter.  

Staff Member of the Year—2019 

Congratulations to Nicole (pictured far right 
with her award) who was delighted to be 
awarded Staff Member of the Year for 2019 at  
an end of year staff lunch on 9th December.  
Nicole is very popular with clients, volunteers 
and staff alike.  Well done Nicole—this is well 
deserved. 
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Vivienne’s Finance News      
Re-assessments 
Our funding agreement with the Australian Government             
Department of Health advises that we need to reassess our clients 
annually. A member of our Admin team will call and complete a 
phone reassessment on all clients who are due for reassessment. 
This ensures we have up to date information on our files, which 
includes medication, emergency contacts, doctor’s details,    
emergency response procedures, access and safety at your home. You can also 
advise us of any other general problems or concerns you may have. We ask that 
you make yourself available for our team to get this completed as quickly and   
as smoothly as possible. Our team can make referrals to My Aged Care on your 
behalf if your needs have changed. You will need to provide consent to do this. If 
you have not used our service for a period of 12 months or cannot be contacted, 
we will have no choice but to exit you from our service. 
 

Emailing 
We would like to move clients to email for correspondence including 
our newsletter and programs. We are truly hoping to reduce the 
amount of paper that is being used and discarded so we can reduce 
our carbon footprint. We will continue to print programs for those  
clients who need us to print these, however they will need to be collected from 
our offices. If you could complete the ‘Client Details Update” on page 15 of this      
newsletter to include a valid email address, we will update your records and    
future newsletters will be sent to this email address. 
 

Pricing 
We have seen major bushfires devastate areas across Australia and our local 
area and community has been severely damaged. If you know of clients who 
have been affected by the fires and who need our assistance, please contact the 

office to let us know. Unfortunately, due to the devastation 
of the fires and the drought, we may see increases to the 
cost of ingredients associated with the production of meals 
from our Meals on Wheels kitchen. We wish to advise that 
if prices increase for meat and vegetables, we may need 
to pass on these increases for the cost of our meals. 
 

We have had a review of our current pricing of all services 
and other than the possibility of meals, our prices for all 
services will remain unchanged. We will continue to review 
our pricing to ensure it is in line with The Commonwealth 
Home Support Program (CHSP) program manual, Chapter 
4, Client Contribution Framework to receive a minimum 
15% of the service provider (IC Care) grant revenue.  
 

Here I am (pictured at left) celebrating my birthday in     
December 2019. 
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Marketing News—Holly 

Vehicle Signage 
You may notice that all IC CARE vehicles are currently being     
updated so all vehicles at Picton and Camden have the same 
signage.  

Activity Room Update 
As our Activity Room at Picton has not been updated for more 
than a decade, we are planning to re-vamp the room and welcome any ideas or 
suggestions you may have to brighten the room and make it more welcoming.   

Facebook  
Don’t forget to check out our Facebook page and feel free to comment and like 
our posts.   

 

The Administration Team  
Staff  

For those who may not be aware, Toni started working at IC 
CARE in August 2019 and replaced me at the reception desk— 
she and Lauren are Admin Assistants.  

Volunteers 
We presently have two regular administration volunteers, Lucy and Rosslyn, 
who are part of the admin team at Picton and their support to staff is invaluable.  
Both ladies do data entry and Lucy also undertakes phone re-assessments of 
clients.  Lucy only started in October 2019 and has brought with her a wealth of    
office experience (as did Rosslyn before her) so we are very grateful for her  
assistance.   
 

Re-assessments   
Please see Page 3.  One of Lucy’s volunteering roles is             
undertaking these annual client re-assessments which are        
essential in keeping our records updated and to enable us to    
ensure clients are receiving the service/s they need as their      
circumstances change over time.  These re-assessment are    
usually done over the phone and can take approximately 30 
minutes, depending on how chatty clients are!  Lucy is pictured 
at right so now you know who you are chatting to on the phone. 
 

Letters to Volunteers 
IC CARE endeavours to maintain regular communication with volunteers by 
means of letters, this newsletter and emails so please try and read them.  If you 
ever have any questions or need clarification, please phone us on 4677 2524. 

 

Debra—Executive Assistant, Admin 
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Meals on Wheels 

Welcome To a New Year     
Hope you all had a wonderful Christmas 
and new year and managed to stay cool.  Don’t forget to drink   
plenty of water so you don’t dehydrate. 

Salads 
Salads (with or without meat) are available all year round and are  
ideal as a substitute for a hot meal on hot summer days.  So if you 
would like to try a salad, please ring the office on 4677 2524 to let me 
know.  We prefer you ring the day before as salads are made fresh 
daily Monday to Friday.  Please specify if you would like a salad without meat. 

Returning Undelivered Meals to the Kitchen  
In order to ensure clients are invoiced for the actual meals they receive, we ask 
that if volunteers return any undelivered meals to the kitchen, that you please    
ensure the delivery run sheet is marked accordingly.  This is important because I 
may have already left for the day by the time volunteers return with the empty    
eskies.      

Procedure When Clients Not Home For Delivery  
Volunteers are reminded that if a client does not respond when you are delivering 
a meal you must: 

1. Look through any window and call out for a response. 
2. Call the office on 4677 2524 while on site. 
3. Wait for further instructions before continuing your meal delivery 

run.  
 

Staff have a duty of care to clients and have a procedure to follow if clients do not 
answer the door so it is vital that volunteers phone the office to inform staff.  We 
note that some volunteers are not following this procedure.    
 

Clients are also reminded that under no circumstances will meals be left if no-one 
is home and will be charged for meals (at the discretion of management) if 24 
hours’ notice to cancel the delivery has not been given - please see page 10 of 
this newsletter for ways to cancel.  
 

Kitchen Closures 
Please be mindful when the kitchen is closed (e.g. public holidays and staff    
training) - see Dates for Diary on the last page of this newsletter). You will need to 
contact the office to make alternative arrangements such as placing an order for 
frozen meals to be delivered prior to the closure date/s. 
 

Price Increases  
Due to the recent bush fires and the affect to the economy, some of our prices 
may increase in the future—please see page 3 (Finance).    
 

Kelly — Kitchen Co-ordinator   
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Neighbour Aid / Social Support Individual    

Welcome to 2020!   
 

Social Support Individual 
services has hit the 
ground running and all 
regular jobs (coffee 
groups, shopping  supports etc.) are now back in action. If 

any of our new or existing clients are interested in having the support of a regular  
service for shopping, medical, social or wish to join one of our existing coffee 
groups, please do not hesitate to contact the office for information and to arrange 
for a recurring service to be put in place.  
 

Volunteers  
If any volunteers are interested in supporting one of our regular jobs, whether it 
be a 1:1 social support / transport job, one of our coffee groups or home visit   
supports, please contact me on 4677 2524 so that a suitable job can be            
allocated. 
 

Reminders: 
• Tootsie Tuesday With Tiffany will next be held on Tuesday 11th February 

2020—contact the office for information and bookings. 
• Pamper Group is held on the last Friday of each month—please contact the 

office for information and bookings. 
• All log sheets should be bought in before end of month so that statistics can 

be collected and entered by month’s end. Delays in getting this information 
entered means delays to the reporting process. 

 

NDIS 
Thank you to support workers who supported participants over 
the holiday period.  Unfortunately there were a few cancellations 
of services due to fire danger — these cancellations were a   
necessary action for the safety and wellbeing of participants and 
staff.  Please remember that detailed case notes should be written and emailed 
or handed in to me for each support shift worked. 
 

Compliment 
I wanted to share this nice compliment from a client who 
truly appreciates the services we offer: 
“Living on one’s own and not driving and not having any children could mean an 
isolating life—both socially and living in isolation—but thanks to each person    
associated with WSACCI (IC CARE), these issues are not a problem and do not 
arise.  Thank you for your caring, brilliant care”.   
 

I am looking forward to working with you all in the year ahead! 

Karen — Social Support Officer                                 
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Camden District Activity Centre   
Welcome Back 
While it was nice to have a three 
week break, it’s great to be back 
with you all again. 
 

New Referrals  
We have been receiving lots of 
new referrals from My Aged Care so we look forward to seeing some new faces 
this year and I know all will be made to feel very welcome. 
 

Quote 
It’s good to be inspired for a new year so I found this quote to share which      
reminds me of our hardworking volunteers who deserve to be genuinely thanked 
for all that they do:   
"Develop an 'attitude of gratitude.' Say thank you to everyone you meet for        
everything they do for you." - Brian Tracy  
Heat  
I’d like to remind everyone to ensure you drink plenty of water to 
remain hydrated during the rest of summer.   

Morning Pick-Ups 
Thank you to all the clients/carers for people being ready by 
8:30 am for the morning pick-ups—this later time started this 
year.  Your co-operation has been much appreciated and 
means that our new operating times allows us to have enough time to enjoy our 
lunch and not rush to leave when going out on outings.  
 

Program Calendars  
The new March and April 2020 program calendars are enclosed with this   
newsletter.  Please remember that if you don’t have money on the day to cover 
cost, you will be invoiced.  You can also choose to be invoiced if you don’t wish 
to bring money to the centre. You will still need money for the following if you 
want to participate: 
 

 Daily Raffle $2.00 
 Hoy $5.00 
 Bingo $5.00 

 
Annie M—Celebrating 100th Birthday! 
Annie (pictured on the front page of this newsletter) has been with Camden   
District Activity Centre for five years and we were delighted to mark her special 
100th birthday in January 2020 by presenting her with an engraved photo frame 
along with flowers.  Annie and her daughter, Sandra, were overwhelmed and  
delighted with both the gift and flowers. Congratulations on this milestone Annie. 
 
 

Belinda—Program Officer    
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Senior Friendship Group   
 

New Year  
We missed everyone while we were on leave and 
are happy to see everyone’s happy faces again.  
If you have any ideas or suggestions for outings 
or activities you would like to do this year, please let me or the 
other staff members know so we can include it in future 
programs.   
 

We would like to see more support of our activities in the room here at Picton—
don’t forget that a two-course home made lunch is prepared in addition to 
morning tea and we have air conditioning and fans so the room is lovely and 
comfortable on hot days.  If you haven’t attended our social support group before 
and would like to make friends, go on fantastic outings, enjoy socialising here in 
our activity room (bingo, craft, theme days, entertainers, guest speakers etc) then 
please ring the office on 4677 2524 and we can make a referral to My Aged Care 
on your behalf or you or your family can contact My Aged Care directly on      
1800 200 422 or apply for an assessment on the My Aged Care website.  
 

Programs  
March and April 2020 (day and evening) program calendars are enclosed with 
this newsletter.  Please remember to tick just the day/s you wish to attend and 
return the calendar to the office with your name clearly written.  Admin staff will 
make a copy of your program calendar and give you the copy.   
 

Seniors Week:  February 12—23  
A reminder that the activities programmed during Seniors Week (from 
Wednesday 12th February until Friday 21st February) include 5 days of free 
transport.  If you have not yet marked to attend any of those special days of 
events and wish to do so, please ring the office and we’ll add your name to the 
attendance list.    
 

Seat Belts    
Our policy states: 
“It is a mandatory requirement in all vehicles, whether owned by 
WSACCI or privately owned, that seat belts will be worn by all 
passengers at all times”.  This is a Work Health & Safety issue and 
everyone is reminded that seat belts cannot be unbuckled until the bus or vehicle 
has come to a complete stop and not before.   
 

Correct Money 
Clients are also reminded to please try and have the correct money 
when paying your program cost rather than handing staff a $50 
note because staff may not have enough change, especially when on an outing 
and not in the rooms.  Alternatively, we offer EFTPOS for payments when in the 
rooms or you may go on account if you do not want to carry cash. 
 

Nicole — Executive Assistant, Programs 
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   Social Support Groups—CDAC & SFG 

https://www.facebook.com/589364457772850/photos/a.933298596712766/2959337864108819/?type=3
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Fundraising 
Thank you to everyone (clients, volunteers, carers and staff) who continue to 
support our fundraising.  The following funds were raised for the months of        
December 2019 and January 2020: 
    

Trading Table:             $21.00 
Bingo/Hoy/Raffles:        $495.00 
Christmas Raffles:  $714.00   

 

“The hardest arithmetic to master is that which enables us to count our       
blessings.”  

   —ERIC HOFFER   

Making Bookings / Cancellations / Changes 

For any bookings, cancellations or changes, you need to ALWAYS ring the office at 
Picton or Camden rather than verbally tell a staff member or volunteer who may be 
busy at the time and forget to pass on your message.  

TELEPHONE:   Picton Office 4677 2524 or Camden Office 4654 6066                  
If unattended, please leave your name and a clear message. 

EMAIL:                                                                                                                 
Send an email to:  cancellations@wsacci.org.au                      

SMS:                                                                                                                        
Send a TEXT (SMS) message from your mobile phone to 0490 772 475 
and write your full name and program with each message left.    

 

Office & Service Closure—Staff Development 9 to 11 March 2020 
The office will be closed for three days from Monday, 9 March 2020, to 
Wednesday, 11 March 2020, while all staff attend staff development which      
involves training and planning.  Please note the following: 
• The offices at Picton and Camden will be closed. 
• No meals will be delivered (please make alternative      

arrangements such us ordering frozen meals to be       
delivered by the Friday before). 

• Limited client transport for appointments.   
• No support services for NDIS participants. 
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Lost & Found—Ring 
When cleaning Camden’s Hiace Van recently, a ring 
was found.  If any clients attending Camden or Picton 
have lost a ring, please ring the office at Picton on 
4677 2524 and provide a description to claim the ring.   

2019 - 2020 Board of Directors 

At the Annual General Meeting held on Thursday,  21 November 2019, the        
following Board Directors were welcomed: 

• Wendy E — Chairperson  
• Sandra B — Vice Chairperson  
• Ian E — Treasurer  
• Daniel C — Director  
• Carmel F — Director  
• Jeffrey H — Director  
• Eddie U — Director  
• Matt W — Director  
 

A special mention of two new Directors, Carmel and Jeff, who both bring a wealth 
of professional experience and we are very grateful to have them join the Board of 
Directors.   

 

Donations & Bequests 
In addition to donations, a bequest can be made to WSACCI t/as IC CARE 
which is an invaluable gift in your Will which will benefit others and your        
community.  All funds from these gifts can enhance our services and will ensure 
we can continue to provide the best services we are known for in the local   
community, assisting people to enjoy living independently.  We would like you to 
consider a bequest to WSACCI t/as IC CARE. If you require further information 
on how to do so, please contact our CEO or Managers on 4677 2524. The      
following sample is a suggestion of the correct wording to be included in your 
Will to ensure that your bequest is received by our organisation: 
 

I give to WSACCI t/as IC CARE (ABN 31 813 620 832): 
 

 The rest and residue of my Estate, or    
 ______ percent of my Estate, or 
 ______ percent of the residue of my Estate, or      
 The sum of $________ 
 

free of all duties and testamentary expenses for its general purposes and I direct 
that the receipt of that organisation shall be sufficient discharge to my executors 
for this bequest.  
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 For Our Volunteers 

Volunteer of the Month 

Congratulations to these well deserving 
volunteers who have been offered 
vouchers from the businesses below 
as recipients of volunteer of the month: 
• December 2019:    Marie S 
• January 2020:       Lynda C 

Volunteer Birthdays 

A very happy birthday to the following 
volunteers:    

January   February 
Marie S   Maryanne B 
Kelsey D   Nikolina C 
Wendy M   Marjan K 
Albert S   Joy W 
David B   Hend F 
Alan C   Barry M 
Robert P 
Michael G 
Lisa B 
Jill H 
Helen L 
Lorraine S   

La Crema Café:   
147 Argyle Street, Picton 
Telephone:  4677 3993   

Volunteers Needed 
Please spread the word and speak to 
family, friends and relatives who can 
spare any time to volunteer and make 
a difference to the lives of clients by 
supporting our services. Thank you. 
 

Magpie Café:   
Shop 17, Picton Mall, Picton 
Telephone:  4677 3993   

Seagulls on Argyle: 
4/166 Argyle Street, Camden 
Telephone:  4655 4040  

Volunteers Thanks 
Even though staff and volunteers 
were not called up after all to help 
prepare meals for the fire fighters 
over the Christmas / New Year     
period, we wish to express our    
sincere thanks for the willing spirit of 
those volunteers who were           
prepared to assist if needed.  It is 
certainly reassuring to know that we 
have a caring community of         
volunteers who are happy to step up 
and help out at any time — thank 
you.   
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This Code of Conduct outlines standards of acceptable behaviour at work. It exists 
so the organisation can operate under the philosophy and rules of IC Care.  This 
Code makes it clear to everyone what is expected of them and reduces confusion 
and possible conflict.  Failure to abide by this Code of Conduct may lead to 
disciplinary action by the Board of Directors or dismissal from IC Care. 
 

All employees who work with NDIS participants must meet the standards set out 
under NDIS Code of Conduct at the end of this Policy. 
 

This Code of Conduct will be given to all student placements and is also included 
in the following Orientation Kits: 
 

PPHR7.5 Employee Orientation 

 PPHR8.2 Volunteer Orientation 
 

A copy of this Code of Conduct will be signed by all employees, volunteers and 
student placements. 
 

The Board of Directors’ Code of Conduct is included in the Board of Directors 
Orientation Kit. 
 

Code of Conduct for Employees, Volunteers and Student Placements 
Employees, volunteers and student placements agree to: 

• Abide by the Policies and Procedures of the organisation. 
• Adhere to all accounting procedures of IC Care. 
• Represent IC Care in a positive manner. 
• Protect clients’, employees’, volunteers’ and student placements’ right to 

confidentiality at all times. 
• Not discuss confidential issues with anyone other than the CEO or Managers of 

the organisation. 
• Treat clients, employees, volunteers and student placements with courtesy, 

respect and consideration at all times. 
• Not abuse physically or verbally any client, employee, volunteer or student 

placement of the organisation. 
• Promptly report any accident/injury or near miss to a client or team member 

using the organisation’s Accidents, Incidents & Investigation Policy. 

• Promptly report any hazard or risk to clients’ or team member safety using the 
organisation’s Hazard Identification procedures (see PPWHS18.16 Safety 
Audits & Hazard Identification and/or PPWHS18.16.1 SOP Visual Risk 
Assessment & Harm Minimisation). 

• Follow IC Care grievance procedures in an attempt to resolve any conflicts  
between clients, employees, volunteers or student placements. 

Policy:  Code of Conduct—PPHR 9.1 

file:///P:/POLICY%20&amp;%20PROCEDURES/SECTION%202%20HUMAN%20RESOURCES/PPHR7.5%20EmployeeOrientationKit.doc
file:///P:/POLICY%20&amp;%20PROCEDURES/SECTION%202%20HUMAN%20RESOURCES/PPHR8.2%20VolunteerOrientationKit.doc
file:///P:/POLICY%20&amp;%20PROCEDURES/SECTION%201%20SERVICE%20MANAGEMENT/PPSM2.9%20BoardOfDirectorsOrientationKit.doc
file:///P:/POLICY%20&amp;%20PROCEDURES/SECTION%201%20SERVICE%20MANAGEMENT/PPSM2.9%20BoardOfDirectorsOrientationKit.doc
file:///P:/POLICY%20&amp;%20PROCEDURES/SECTION%204%20WORK%20HEALTH%20&%20SAFETY/PPWHS18.4%20Accidents,Incidents&Investigation.docx
file:///P:/POLICY%20&amp;%20PROCEDURES/SECTION%204%20WORK%20HEALTH%20&%20SAFETY/PPWHS18.16%20SafetyAudits&HazardIdentification.doc
file:///P:/POLICY%20&amp;%20PROCEDURES/SECTION%204%20WORK%20HEALTH%20&%20SAFETY/PPWHS18.16%20SafetyAudits&HazardIdentification.doc
file:///P:/POLICY%20&amp;%20PROCEDURES/SECTION%204%20WORK%20HEALTH%20&%20SAFETY/PPWHS18.16.1%20SOPVisualRiskAssessment&HarmMinimisation.docx
file:///P:/POLICY%20&amp;%20PROCEDURES/SECTION%204%20WORK%20HEALTH%20&%20SAFETY/PPWHS18.16.1%20SOPVisualRiskAssessment&HarmMinimisation.docx
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• Encourage clients to raise issues or complaints and report them to the CEO/ 
Managers. 

• Not take any illicit drugs or consume alcohol when on duty or attend work while 
under the influence of such substances. 

• Provide services to the best of their ability. 

• Not inflict personal views or convictions (e.g. religious/political) on clients, 
employees, volunteers or student placements of the organisation. 

• Not alienate clients from their family, friends or advocates. 

• Not address or touch clients, employees, volunteers or student placements in a 
way which they may find inappropriate or offensive. 

• Not engage in relationships with clients which may lead to a conflict of interest 
(or perceived) between professional and personal roles. 

• Not provide personal phone numbers or private addresses to clients. 

• Not be contactable by clients, carers, family at any time. 

• Not contacting clients, carers, family on private or WSACCI matters. 

• Not attending a function at a client/carer/family home or any other venue as 
organised by a client/carer/family. 

• Not inviting a client/carer/family member to attend a function in their home or 
 any other venue as organised by them. 

• In the event of a prior personal or professional relationship with a client,  
 employee, volunteer or business that is associated with IC Care, ensure a 
 Conflict of Interest Form PPSMF 2.3.1 is completed and forwarded to 
 Administration. 

 

NDIS Code of Conduct  
• Act with respect for individual rights to freedom of expression, self-

determination and decision-making in accordance with applicable laws and 
conventions. 

• Respect the privacy of people with disabilities. 
• Provide supports and services in a safe and competent manner, with care and 

skill. 
• Act with integrity, honesty and transparency. 
• Promptly take steps to raise and act on concerns about matters that may 

impact the quality and safety of supports and services provided to people with 
disabilities. 

• Take all reasonable steps to prevent and respond to all forms of violence 
against, and exploitation, neglect and abuse of people with disabilities. 

• Take all reasonable steps to prevent and respond to sexual misconduct. 
 

Reference: 
PPSD 14.0 Social Support Individual Service Guidelines & Parameters 
NDIS Code of Conduct 2018 

Policy:   Code of Conduct continued—PPHR 9.1 

file:///P:/FORMS%20&%20STANDARD%20LETTERS/SECTION%201%20SERVICE%20MANAGEMENT/PPSMF2.3.1FormConflictOfInterestDeclaration.docx
file:///P:/POLICY%20&amp;%20PROCEDURES/SECTION%203%20SERVICE%20DELIVERY/PPSD14.0%20SocialSupportIndividualServiceGuidelines&Parameters.docx
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Client Details Update 

It is essential that our records are kept updated with client                                  
information and would appreciate you completing the following                                
if any of your details have changed (especially medical) and                             
returning it to the office:    

Name:  _______________________________________________ 

Date:   _______________________________________________ 

Telephone:  _______________________________________________ 

Mobile:  _______________________________________________ 

Email:  _______________________________________________ 

Doctor:  _______________________________________________ 

Dietary                                                                                                               

Requirements: _______________________________________________ 

Allergies:  _______________________________________________ 

Medical:  _______________________________________________ 

   _______________________________________________ 

   _______________________________________________ 

Medications: _______________________________________________ 

   _______________________________________________ 

   _______________________________________________ 

Emergency 1: Name __________________________________________ 

   Phone _________________________________________ 

   Mobile _________________________________________ 

Emergency 2: Name __________________________________________ 

   Phone _________________________________________ 

   Mobile _________________________________________  
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Dates for Diary—2020 

Compliments, Concerns & Complaints 

11 February Tootsie Tuesday With Tiffany (Podiatry) 

28 February Pamper Group (Friday)  

9 March  OFFICE/SERVICES CLOSED—Staff Conference  

10 March  OFFICE/SERVICES CLOSED—Staff Conference  

11 March  OFFICE/SERVICES CLOSED—Staff Conference 

16 March  Board Meeting (Monday)  

27 March  Pamper Group (Friday)     

10 April  PUBLIC HOLIDAY—Good Friday   

13 April  PUBLIC HOLIDAY—Easter Monday  

14 April  Tootsie Tuesday With Tiffany (Podiatry)  

24 April  Pamper Group (Friday)  

 

Do you have a compliment, complaint , comment or suggestion??? Please let us 

know what’s on your mind. This form can be returned to the office via staff or 

volunteers.  Alternatively you can mail it to WSACCI t/as IC CARE PO Box 74 

Picton NSW 2571 (email address on front) 

Date: ____________    

Name: (Optional)____________________ 
 

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

     

     

      


